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My gosh! We’re mid-way through the year; when did that happen? It hasn’t
been the easiest of years so far; what with water shortages, especially in the
Western Cape, and the absolutely devastating fires in Knysna, it might seem
like it’s hard to keep a positive attitude; however OSALL to the rescue! We
are here to provide you with some excellent reading and a chance to forget
the troubles of life for a moment.
I recommend a glass of your favourite beverage and a comfortable couch…
happy reading 
I’ll now let our Chair take the floor….
From the Chair’s untidy desk
It is time for confessions. I have relapsed again. My desk looks like a bomb
hit it. I think I will just give up on it. The good news is that my reading
challenge for the year is going really well. I am on 38 books out of 60. Did
you know that cleaning the house goes faster if you do so with a headset on
while listening to a book? Ok so 14 of the 38 books were audio books. I am
personally still going to count them, unless someone can convince me that I
was not transported to some faraway destination in my mind, which is after
all the point of reading a good book, is it not?
So what have we been up to as a committee? We participated in a very
successful career day for disabled scholars. See Marina’s article for an
update about that. And we had our first ever meeting in two cities at the
same time. Yes we have caught up with technology. The May meeting
hosted and sponsored by Sabinet was a joint meeting between Gauteng and
Cape Town via WebEx. For a first try I think it went very well and we
learned some valuable lessons. We can only improve going forward. We
are hard at work planning the AGM and yes the year-end function has also
already appeared on the Committee Meeting Agenda. Never a dull moment.
As always we are looking for your suggestions and recommendations on
what you would like to learn more about, speakers that you would like to
hear from or places you would like to suggest for meetings.
As promised in my last update we are hearing form another committee
member today. Marina Rubidge, our committee secretary shared a bit about
herself with me. Thank you for sharing Marina, loved it. I wonder who will
share next. Maybe one of the members would like to submit something?
As always looking forward to hear from the members. You can either email
me, at chair@osall.org.za or you can say hi to me on Twitter
@Charmainbertram

Email:
editor@osall.org.za
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News
Marina Rubidge
OSALL Secretary

“Life started in a carefree uncomplicated way, growing up
in the small but beautiful Eastern Free State town of
Ladybrand with my second home being my Uncle’s farm
at Marseilles, which we visited most weekends. Our time
was spent swimming in the dam or catching crabs or
watching the cows being milked. “Town time” was spent
on bicycles and exploring the mountain and just having
fun…however…. if I look back to those days, books and
libraries always featured somewhere without me
noticing…..
When visitors arrived, I would hide behind a chair with a
pile of National Geographic magazines, some of which
made such an impression on me that I can still vividly
remember pictures from the articles today. My favourite
one being the edition that documented the restoration of
manuscripts from the Archives of the Opera del Duomo,
Gabinetto Vieusseux Library, Gabinetto Vieusseux
Library National Central Library and The State Archives,
when the Arno burst its banks in 1966, causing huge
flood damage in Florence.
Somewhere before or after this event, my Dad (who was
super serious attorney and who listened to Gregorian
chant!) read “Jan Rap” and “Botter Bessie Kinders” to me
and my mother introduced me to Snow Goose, Pookie,
Winnie the Pooh and my absolute all-time best, the Story
of Rory. (definitely the book I will take with me to a desert
island)

I would still be trying to pass. I terminated this course and
chose to join the university fencing club instead. SAILIS
was the organisation to belong to.
As a student, we were always hard-up for cash, so I
worked the graveyard shift at the University Library, to
earn some money. Locking up and switching off the
lights, which were never ever close to the door, but
placed as far away as possible behind the creaky
bookshelves, had me breathless on many nights. We
were also often always hard-up for dates…I exchanged
my shift one Friday night, when my future husband
arrived to read a thesis (He obviously also had no date!)
He fell asleep, I woke him up with a cup of coffee and two
years later we were married. It all goes to show, “you
must never let a sleeping dog lie!”
My association with OSALL started 27 years ago, when
we moved up to Johannesburg to “try things out for 3
years!” I re-entered the Library world at an exciting
time…computers had changed from being totally
incomprehensible, to exciting beasts. They appealed to
my right brained existence as they opened a whole new
world. I could source anything that I wanted. A classic
case of the realisation that one need not know
everything, one must just know where to find it! I find
myself once again on the cusp of an information world,
that is poised to dramatically impact on all of our
lives…AI, IBM Watson, FinTech, CyberCrime, Bitcoin,
Smart Homes, Virtual reality….different, but the same,
just a new form of information or book. We are faced
with these new challenges and I urge all you wonderful
OSALLites, that have become so much part of my life, to
embrace these changes and always keep on learning
and reading!!!”

I of course, never aspired or even thought of becoming a
librarian, as all I dreamt of, was becoming a ballet
dancer, that was, of course until I progressed to pointe
shoes, and discovered that they were not all that
comfortable and dainty as they appear to be.
My darling Gran, who lived with us, taught me to knit…a
passion which I still have today, and use as my escape
whenever things get out of hand!! I usually have about
three projects going at the same time and nobody is
allowed to see my “wool stash” which I have just in case I
have to bunker down, because of some apocalyptic
event!
Roll forward a few years to the next Library landmark!
University of the Orange Free State…yes, I support the
Cheetahs!! I defaulted into studying Library Science
(BBibl) as it was called, as I really had no idea as to what
I was going to do. This introduced me to the challenges
of understanding the logic of cataloguing and Dewey, and
of course that computer course, that required us to
produce punch cards which were fed into machines
which most often than not had to be re done as they were
always wrong!! Fortunately, this was not compulsory, as

[Op-ed: Couldn’t resist including this photograph of
Marina from the AGM last year; it’s one of my favourites
]
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Report Back - 6 Hope-Mandeville Careers Expo 19
th
and 20 April 2017
Marina Rubidge - Secretary

available to them as information professionals. They
asked questions about being able to be in the profession
if you were hearing impaired, whilst the magnification
machines from Sensory Solutions, dispelled any doubts
as to whether someone with poor vision could do the job.

Towards the end of 2016, OSALL was approached to
participate in the Hope-Mandeville Disability Careers
Expo from 19-20 April 2017, an expo that focuses on
learners with physical disabilities… the deaf; the visually
impaired and pupils with learning any challenges. As
OSALL represents a specific field of expertise, we
approached Elsabe Olivier, Assistant Director: Marketing
& Quality Assurance from the Department Library
Services, University of Pretoria. (Currently the LIASA
MAIG Chair 2016-2018), to ascertain if she would be
interested in a joint expo. She was! This snowballed into
a UP Library and Disability Unit, University of Pretoria
Department Library Services and Sensory Solutions, (a
South African company with considerable experience in
the field of accommodating persons who are visually
impaired), LIASA, OSALL joint effort. It was a pleasure
being involved with such passionate and enthusiastic
people.

There were plenty of lighthearted moments from the
colorful UJ team, who encouraged the learners to write
down why they wanted to become librarians…

On the day of the Expo, the “Library” exhibit was manned
by teams of representatives from all the different
organisations... A happy mix of cross but related
branding!
Exhibitors included Wits University, University of
Johannesburg, Edcon, SABC and the SA Police Force, to
mention just a few. The inspirational talks included, "IT
set me free" Presented by: Erik Anderson, "Never say
Impossible" Robert Matthews, Edcon, Zain Bulbulia from
the Office of the Gauteng Premier and Mr Nick Serra, a
teacher from St Stithians. Truly inspirational.
About 500 inquisitive learners, from 8 different schools
attended the expo over the two-day period. Many had
never even considered the possibilities that were
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Unlocking The Blockchain : An Introduction To
Bitcoin And Distributed Ledger Technology
Deppie Reypert
Librarian – Webber Wentzel

I was privileged to be in the Cape Town offices of Norton
Rose Fulbright to hear the presentation given in their
Johannesburg offices by lawyers Kerri Crawford and
Rakhee Bhikha.
I was completely ignorant about the subject before, and
now, at least, have a few handles on blockchain and
bitcoin. Although the terms "bitcoin" and "blockchain" are
often used interchangeably, "blockchain" refers to the
technology that runs bitcoin and other distributed ledger
systems.
Traditional banking relies on the bank to keep its own
record or ledger - and it is the authority on whether
transactions did or did not occur. Crytocurrency systems
work on a "distributed ledger" system, every computer in
the system keeps their own ledger - and it is the majority
of the community that holds sway.
Complicated algorithms are used to ensure the legitimacy
of the transactions. Every transaction is given a unique
digital signature (a number) which is made up of a
combination of a public key and a private key (a unique
signature I receive when I create an account). If the
transaction number is sent again, the transaction would
be rejected.
Transactions are time-stamped and recorded in
consecutive blocks (called "blockchains"), which link to
the previous blocks to create a permanent record (a
public ledger). Each block may have several different
transactions in it, along with a mathematical puzzle that is
decoded on receipt for verification.
Bitcoin was started in 2009 by Satoshi Nakamoto as a
cryptocurrency. At present, bitcoin is exempt from
exchange regulations and tax. The unit of currency is a
satoshi (which is one millionth of a bitcoin). The system
is limited to 21 million bitcoin.
Some of the advantages of bitcoin are:

It is my sincere Hope that of these learners are
encouraged to pursue a career in Library and Information
Science as they have now seen that this is a truly
interesting and rewarding career that they can consider
pursuing during these challenging economic times. I do
not doubt for one second that that all those that
participated in the Expo felt that the reward by far
outweighed the tired.
My Thanks to them One and All.



its availability: - you can use it 24 hours a day, 7
days a week, 365 days a year;



its currency:
time;



its speed: settlement occurs within 10 minutes;



its accessibility:
internet;

transactions are processed in real-

you only need access to the
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its cost: transaction fees are very low; and



its anonymity.

There are various ways to obtain bitcoin in South Africa:
 there is an ATM that downloads bitcoin wallets (in
Kyalami, Midrand);
 there are two exchanges here (Luno and IceCube
3
(Ice X);
 via Paypal; and
 by trading with peers.
Where can you use your bitcoin? The list is growing:
Examples include Thomson Willes (lawyers), Dell, Netflix,
Paypal, WordPress, Virgin, eBay, Amazon.com, Expedia,
Microsoft and, most importantly, Domino's Pizza.
Smart contracts
The discussion on digital and cryptocurrencies led to a
short discussion on smart contracts. Smart contracts are
pieces of code in a contract that can self-execute.
Several examples were given:
 when a bitcoin payment arrives from X, materials are
automatically shipped to X.; and
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I had the privilege to teach a blind student how to find
case law and legislation on MyLexisNexis and JutaLaw.
Danie Breitenbach, with his guide dog Chiva, asked me
“to show” him the databases. I was rather startled by
the word “show”, and asked him politely how much he
can see. His answer: “I’m blind”, while opening his
laptop.
Immediately the laptop started “talking” to him. VERY
fast. I asked him how on earth he can hear what the
computer is telling him. “Oh, this is still slow”, he
answered, “It usually ’talks faster’. For every movement
Danie made on the mouse trackpad, the laptop told him
what was on the screen. I must admit, by the end of the
training session, I could also understand the laptop.
Danie was sitting opposite me, on the other side of my
desk, and his laptop screen was upside down. This
worked very well, actually, as I could easily see what was
happening on his screen. Only when we were lost, and I
had to do something on his computer, did it become
difficult. Try clicking upside down on a screen! So, he
turned the screen around for me.
Later when I sat next to him I couldn’t see properly (old
age...), I had to fetch my spectacles “to see” and Danie
had a good laugh at my expense. We struggled the
most with dropdown menus in the databases, where
you get to focus search screens.. I have mentioned it to
the databases suppliers.

 coding in a rental agreement can give access to a
property (through smart locks and connected
electronic devices such as TV and wifi) when rent is
paid, and can block access when rent is late or the
lease ends;

Chiva and I bonded nicely, after I asked Danie if I may
pet his dog, of course. We talked a lot about his
experiences being blind on campus, and with a guide
dog. For instance, he does not go to class when it is
really hot outside, as Chiva’s feet will burn. Danie then
listens to the audio of the classes.

 a smart washing machine can order washing powder
once the existing supply runs low from Pick n Pay;
and

Danie is an athlete and a guide comes to fetch him
when he wants to train. Chiva rather stays in his
residence room, because he howls next to the track
when Danie is training.

 a hailstorm in a particular area can generate an
automatic payment to farmers with the insurance
provider and thereby buyposs the expense of a loss
adjuster having to evaluate hail damage.

This training opportunity was an eye‐opening experience
for me and I view myself as privileged to have “shown” a
blind student the databases.

Finally, you might like to look at this Business Insider
article which illustrates the concepts above: There is a
'game changer' technology on Wall Street and people
keep confusing it with bitcoin by Portia Crowe [5 March
2016].

Showing a blind student law databases
Hesma Van Tonder – Research Librarian
University of the Free State
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What’s in a name? A game is surely as easy to make
as to play
Elizabeth Moll
Junior Librarian at Law Library at UCT

giant games and don’t understand it takes about 100
programmers and 5 years to make”. At this point, we
gently hid the rest of our papers and so our epic fantasy
was buried with one sentence.

Let me start by saying that – I presume due to my age – I
love games. I’m not going to spend an entire weekend on
the couch with nothing but pizza and beer and Skyrim,
but I am not above spending an afternoon playing at
being a virtual adventurer fighting some orcs and saving
some mythical village in return (as an aside, let me say I
am very non-violent in real life).

Over the next year (and yes it was that long), we
refocused our attention on creating a minigame that
would teach referencing, advertised for student
programmers, got 2 that were willing to do the work for
the paltry sum (in the programming world) of R12k and
started on the work of creating content for the game. The
creating content took months to gather different
references, rewrite them in a programming file (literally a
.txt file). Then the programmers got started on the
mechanisms. We were using a building puzzle style of
game.

So at some point in my young librarian career, I started to
investigate gamification and games. It’s a topic that has
been coming up more and more as a method to deliver
instruction and as a way to connect and engage with the
younger generation. It works well not only the virtual
world, but also if you apply the principles to your own
training techniques. I started with an online course that
dealt with gamification and learning, and learnt that
gamification and games are different, and that there is a
myriad of elements and motivations that make up games.
After this, I began to read about games in libraries, along
with a colleague, and our understanding grew. We felt
triumphant, we felt we had conquered this world and so
logically we started to design our own game. It had
mystery, it had intrigue, it had avatars, it even had the
dwarf of destruction running around causing chaos. We
stood back and admired our work. It was brilliant, it was
fantastic, it would be the easiest thing in the world. Now
we just needed to make it. To do this, we applied for a
grant from the university and received a whole R25k for
it! And onwards we forged to the creation of our
masterpiece.
This unfortunately was where the biggest (unthought-of)
stumbling block appeared. Surely all we needed was a
programmer, and we would give them our grand design
and it was done. Here was where the literature was
sparse. There was lots of literature about using games in
libraries, using gamification in libraries, but fairly little on
the actual making of games in libraries. And the key there
is that we were looking for the making of games in
libraries – in reality there is lots of literature on making
games, but most of it in the computer science-speak that
we all get bored with when the IT guy (or girl) comes in.
We understood very little apart from which programs to
use and so decided to approach a computer scientist for
some help.
In retrospect, I do think this is where things started to
balloon from a mere stumbling stone, to a stumbling
block to eventually a stumbling mountain I am still
attempting to conquer. We sat down with the computer
scientist, who listened to the beginning of our concept
(which involved the mini-games testing different skill
areas that would then be embedded into our epic fantasy
game) and then said “Thank goodness you are keeping it
small and simple. So many people try to make these

The first product I saw from them got me so excited – it
was rudimentary, but here it was. Our idea coming to
fruition. Then came the discussions and evaluations –
what would students’ intuition be, what elements of the
game were being used predominantly and lastly, what
the user experience was. All these discussions constantly
meant the programmers had constant feedback and had
to make constant changes. Which they did to the best of
their ability. Unfortunately about 3 months in, with little
progress from the first rough draft other than some extra
graphics, we realised we had a hit a snag. And so the
stumbling mountain became apparent. I made some
contact with an old university connection, who was a
game developer, and asked for help. By now I was
completely out of my depth. He took one look and asked
for a meeting rather. Not good. What the game developer
said was that the half a game was done with so much
inexperience that it was not salvageable, and another
(more experienced) programmer wouldn’t be able to fix it.
At this point, I realised we were half our money down,
with half a game to show for it.
So what did I learn? So very much about using games in
the library, and about applying the different elements of
games to my own teaching sessions. But the biggest
lesson I learnt is not to underestimate the simplicity. Just
because something looks simple, and you can
understand the vague mechanics of it, does not mean it
was that simple to build. Good programmers make it look
easy, much like librarians make finding the impossible
look easy, but this relies on you having the funding to pay
for those good programmers.
Don’t get me wrong, I am not giving up and my small
game will be made (plans are afoot). For me this is only
the start - visions race inside my head about ways to
incorporate it and expand it to make an overall skills
game that teaches users not only how to find information,
but how to evaluate it, how to assess it properly and
more. Games are an exciting new frontier and something
that I can see making a difference in the lives of not only
my immediate patrons, but through apps and online
games it can be made accessible to anybody, and
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p. 1.
Hasan, S. How research publishers promote information
access: research publishers can partner with librarians to
make users more aware of information resources and
better prove their value to their organizations. Information
Outlook 2017: Vol. 21, Iss. 1: p. 6.
Mueller, M. & Shamel, C. Delivering library services and
content to mobile-savvy consumers: a paper presented at
SLA 2016 revealed that libraries can do much more to
address the 'gap' in providing information to mobile
device users. Information Outlook 2017: Vol. 21, Iss. 1: p.
13.
Eaton, M. Seeing Library Data: A Prototype Data
Visualization Application for Librarians. Journal of Web
Librarianship 2017: Vol. 11, Iss. 1 p. 69.
Reilly, M & Thompson, S. Reverse Image Lookup:
Assessing Digital Library Users and Reuses. Journal of
Web Librarianship 2017: Vol. 11, Iss. 1 p. 56.
Robison, M & Connell, R. S. Harnessing Yik Yak for
Good: A Study of Students’ Anonymous Library
Feedback. Journal of Web Librarianship 2017: Vol. 11,
Iss. 1 p. 35.
Noh, Y. A study on the effect of digital literacy on
information use behaviour. Journal of Librarianship and
Information Science 2017: Vol. 49, Iss. 1: p. 26.
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Spacey, R. Filtering wireless (Wi-Fi) Internet access in
public places. Journal of Librarianship and Information
Science 2017: Vol. 49, Iss. 1: p. 15.
Various journals
Bhardwaj, R.K. & Margam, M. 2017. Metadata framework
for online legal information system in Indian environment.
Library Review. Vol. 66, Iss. (1-2): p. 49-68.
Cannon, P. 2017. A review of professionalism within LIS.
Library Management. Vol. 38, Iss. 2-3: p. 142-152.

Thompson, T. L. 2017. Cross-Consortial Collaboration:
Expanding Capacity for Law Libraries. Serials Review.
Vol. 43, Iss. 1: p. 9-16.
Van Loon, J.E. et al. 2017. Quality evaluation of data
management plans at a research university. IFLA
Journal. Vol. 43, Iss. 1: p. 98-104.
Warren, R. 2017. Usage volume and trends indicate
academic library online learning objects and tutorials are
being used. Evidence Based Library and Information
Practice. Vol. 12, Iss. 1: p. 119-121.
Books noted

Das, R. 2017. Patterns of Information Seeking Behaviour
of Law Students in Digital Environment: A Study. Journal
of Information Science Theory & Practice. Vol. 5, Iss. 1:
p. 15-25.
Donlan, R. 2017. The Future of Information Literacy in
the Library: An Example of Librarian/Publisher
Collaboration. Serials Librarian. Article in press: p.1-4.
Fernández-Molina, J.-C. 2017. Academic libraries and
copyright: Do librarians really have the required
knowledge? College and Research Libraries. Vol. 78, Iss.
2: p. 241-259.
Fernando, Z.T. 2017. ArchiveWeb: collaboratively
extending and exploring web archive collections—How
would you like to work with your collections? International
Journal on Digital Libraries. Article in press: p. 1-17.
Hogg, J. 2017. Creating a new type of e-textbook: Using
Primary Sources. Insights. Vol. 30, Iss. 1: p. 53-58.
Jaeger, P. T. & Gorham, U. 2017. The Education of Law
Librarians in the United States from the Library School
Perspective. Journal of Education for Library &
Information Science. Vol. 58, Iss. 1: 3-14.
Kaarsted, T. Catch-22: How do academic libraries
position themselves between top-level management
expectations and scholars hopes and dreams? 2017.
Library Management. Vol. 38, Iss. 2-3: p. 78-87.
Oppenheim, C. 2017. Implications for Copyright Law If
the U.K. Leaves the EU. Online Searcher. Vol. 41, Iss. 1:
p. 41-46.
Palavitsinis, N. 2017. Metadata and Quality in Digital
Repositories and Libraries from 1995 to 2015: A
Literature Analysis and Classification. International
Information and Library Review. Article in press: p. 1-11.
Rakestraw, L. 2016. The value of Law Libraries. Journal
of the Missouri Bar. Vol. 70, Iss. 3: p. 141-142.

th

Bradley, P. 2017. Expert Internet Searching, 5 ed. 9781783302499.
Buckley Owen, T. 2017. Successful Enquiry Answering
th
Every Time, 7 ed. 978-1783301935.
Clark, B. 2017. Handbook of the South African Law of
Maintenance. 978-0409129236.
Duncan, N. & Hughes, S. 2017. Lawyers, Learning and
the challenge of corruption. 978-1409449195.
Du Plessis, M. A. 2017. Clinical Legal Education. 9781485119319.
El-Sherbini,
M.
2017.
RDA:
Implementation. 978-1783302345.

Strategies

for

Emperman, J. 2017. Religious Hatred and International
Law: The Prohibition of Incitement to Violence or
Discrimination. 978-1107124172.
Exploring Discovery: The front door to your library’s
licensed and digitized content/ edited by Kenneth J
Varnum. 2017. 978-1783300969.
Garton Ash, T. 2016. Free Speech: Ten Principles for a
Connected World. 978-0300161168.
Hames, J. B. & Ekern, Y. 2017. Legal Research,
th
Analysis, and Writing, 6 ed. 978-0134559841.
Hitchcock, D. 2017. Patent Searching Made Easy: How
th
to do Patent Searches Online and in the Library, 7 ed.
978-1413324099.
Information Literacy in the Workplace/ edited by Marc
Forster. 2017. 978-1783301324.
Litman, J. 2017. Digital Copyright. 978-1607854180.
The Makerspace Librarian's Sourcebook/ edited by
Ellyssa Kroski. 2017. 978-1783302291.
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Matassa, F. 2017. Valuing your Collection: A practical
guide for museums, libraries and archives. 9781783301874.
Modern Piracy: Legal challenges and responses/ edited
by
Douglas
Guilfoyle.
2016.
978-1849804844.
Macedo, S. 2015. Just Married: Same-Sex Couples,
Monogamy & the Future of Marriage. 978-0691176338.
McGinley, A. C. 2016. Masculinity at Work: Employment
Discrimination through a Different Lens. 9780814796139.
Naidoo, R. 2017. Corporate Governance – An Essential
rd
Guide for South African Companies, 3 ed.
9780409009484.

Reports noted
The Art of Success: Why Independent Law firms are
thriving. 2017.
Available:
http://www.lexisnexis.co.uk/pdf/The-Art-ofSuccess.pdf

Neuhoff, M. 2017. A Practical Guide to the South African
Competition Act. 978-0409113693.
Oppermann, H. R. B. et al. 2017. Accounting Standards:
A Comprehensive Question Book on International
th
Financial Reporting Standards, 17 ed. 978-1485121114.
Palfrey, J. 2015. BiblioTech: Why Libraries Matter More
than
Ever
in
the
Age
of
Google.
978-0465042999.
Pratchett, T. et al. 2016. Practical Tips for Developing
Your Staff. 978-1783300181.
th

Sharrock, R. 2017. Business Transactions Law, 9
978-1485119425.

ed.

Turner, C. & Kemp, J. 2017. Unlocking Legal Learning.
978-1138017375.
Verminski, A. & Blanchat, K. M. 2017. Fundamentals of
Electronic Resources Management. 978-1783302307.
Wolff, L-C. & Chan, J. 2016. Flipped Classrooms for
Legal Education. 978-9811004797.
Conferences
The CILIP Conference is one of the biggest events in the
calendar for UK library and information professionals,
bringing together people from across the sector for two
days of collaboration, debate, inspiration and networking.

[Op-Ed. I just love this!)
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