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As the year draws to an end I’d like to take this opportunity to personally wish you all a
wonderful and safe festive season  and now I’ll hand you over to our lovely Chair:
From the Chairs desk
What can I say, I am back on top of my desk (well maybe not on top, on my chair would
be more accurate). I have even managed to tidy the desk and get some of those pressing
projects done with. Yes I actually finished them, did not bin them. Personal update my
kindle is alive again, thanks to the brilliant skills / mind of the son of a good friend of mine.
At this point I should say that even Amazon did not think they would be able to fix it. Just
shows you what a South African can do if they put their mind to it. Resourceful bunch we
are. I also managed to break my toe in September during a very embarrassing ironing
accident. Needless to say I now refuse to iron any clothes, but enough about me.
Since the last newsletter we have had the Year End function sponsored by Juta, Lydia will
share her impressions with you later. Tanya is also sharing with us how she ended up
becoming a Law Librarian. Amazing the things we don’t know about our colleagues.
Tanya while reading your article I almost thought at the end there you were on your way to
…..well never mind, it is late and my mind sometimes slips into the gutter. [Op-ed
Charmaine Bertram!] Your performance appraisal will look smashing.
I don’t often get very serious unless something weighs very heavily on my mind and on
the subject of the upcoming SAOIM Conference, I do feel I need to say a few things.
There seems to be a real apathy towards attending things like the conference and
meetings that we arrange. The groups get smaller and smaller, the membership gets less
and less, yet at the same time the committee is criticised for not doing enough, presenting
enough workshops etc. We listen to your criticisms and sit around a table once a month
for 3 hours (which our employers kindly allow us to do) to come up with solutions to these
criticisms. We keep fees as low as possible, and have done so again for the upcoming
conference. The amount of work that goes into arranging it is incredible. For the two
Osall representatives that serve on the planning committee it is an additional 3 hour
committee meeting per month. All we really ask in return is that members send us their
positive suggestions on what they want to see more of, which hardly ever happens. It will
inevitably only be previous committee members from years past, knowing how much work
it is, that send suggestions and then, of course, members need to put in the effort to
attend the meetings and conferences. Yes that means you have to motivate a bit harder
to your supervisor, yes you have to ask for your personal career development budget to
include the conference fee and yes as a manager you have to push your co-workers to
attend and fight hard to make it possible for them to attend. I will get off my soapbox now.
If you were still wondering why you should attend, I summarise my impressions of the
previous conference elsewhere in the newsletter to remind you what we did. Also I can
now announce that one of our International Keynote speakers will be Tracy Maleef. For
those familiar with the handle @librarysherpa will recognise her name. She now writes
and tweets under @InfoSecSherpa on twitter. You can subscribe to her Guide up to the
Information Mountain Blog and Newsletter for some really informative updates. Her
working title for her keynote talk is "An Introduction to Information Security" and her
workshop is "Practical InfoSec Skills for the Workplace." Be sure to pop on to the
Conference website http://bit.ly/SAOIM2018 for updates. The call for papers is currently
out, why not come and present a paper to your peers? Even better than just attending.
As always looking forward to hearing from the members. You can either email me, at
chair@osall.org.za or you can say hi to me on Twitter @Charmainbertram

ORGANISASIE VAN SUID-AFRIKAANSE REGSBIBLIOTEKE • ORGANIZATION OF SOUTH AFRICAN LAW LIBRARIES • UMKHANDLU WASE NINGIZIMU AFRIKA
WEMIT APO YEZINCWADI ZOMTHETHO • MOGKATLO WA LAEBORARI TSA MOLAO WA AFRIKA BORWA • UMBUTHO WAMATHALA EENCWADI ZOMTHETHO
ASEMZANTSI • INHLANGANO YEMALAYIBRALI YEMTSETFO YENINGIZIMU NE-AFRIKA • MOKGATLO WA DI LAEBORARI TSA MOLAO TSA AFRIKA BORWA •
NHLANGANO WA TILAYIBURARI TA NAWU TA AFRIKA DZONGA • MOKGATLO WA MAKGOBAPUKU A MOLAO A AFRIKA BORWA • NDANGULO YA LAYIBURARI DZA
MULAYO DZA AFURIKA • IHLANGANO YAMABULUNGELO WEENCWADI ZOMTHETHO YESEWULA AFRICA
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News
My Career Path
by Tanya Hubbard
I hate to admit it but I did not do well in Matric, if you were
to speak to my Mother she’d tell you it was because I
found myself distracted by a rather good looking friend of
my brother’s. This is somewhat true. I could defend
myself by saying the 1989 Matric exams were beyond
difficult, but there really isn’t much point; I didn’t enjoy my
last few years of school and it showed. Suffice to say my
Matric results were not the brilliant ones I should have
achieved and put pay to my lofty goal of becoming the
next Jane Rafaelly (as I have mentioned in many AGM
report backs).
My Mother (long suffering by this stage) handed me a
course curriculum for the then Cape Technikon and I
spent a few minutes browsing through and decided,
seeing as I liked books, I’d study librarianship. Three
years, and admittedly a much better academic record
later, I graduated top of my class and launched myself on
the world. The launch included a year long research
project for Rembrandt, where I and a few others were
tasked with reading through ancient newspapers looking
for articles relating to smoking. To this day I have no idea
whatever happened with that project, but I did get very,
very familiar with the microfiche reader. I also learned
that sometime in the 60’s (I forget the actual date) they
stopped using the phrase “The Leith police dismisseth
us” to see if a person were drunk whilst driving. It’s a
party trick of mine; I can say it properly drunk or sober.
As the research project was only for a year I had to think
about what I’d do after so I did what any librarian would
do, I looked up all the special libraries in the Cape and
wrote to each and every one of them explaining why they
should hire me. It was a little ego crushing to receive only
one response; but all it takes is one, which is how I
became the librarian of the then Cape High Court and
where I stayed for sixteen years, eventually the difficulty
with working for a Government Department wore me
down and I moved across to the corporate world.
Werksmans Attorneys became my home and I shall
always be grateful to Ruth Ward and Danielle Botha for
making my transition into this world such a pleasant one.
I can’t really say why I decided four years later to hop
across the square to work at Norton Rose Fulbright. I
could butter up my boss (and our Chair) and say it was
because of her; yes I think I will say that, performance
assessment time is nearly upon us. Seriously though I’m
glad I didn’t go in the direction I thought I should when I
was 18, I passionately enjoy the work I do for my lawyers
and my colleagues and can’t imagine doing anything
else; perhaps I should look that good looking friend of my
brother’s up and thank him ;)
Floating Shelves? That Sinking Feeling
by Gail Dendy

We all know it, library design that appears to have no
design at all, and has very little to do with a functioning
law library. I’ve decided that what we, as librarians, need
to present to our various space planners is not a ‘guide to
creating a good library’ but rather: ‘The Ultimate Guide on
How Not to Create the Perfect library Space’. This guide
might make a good Christmas present for some errant
soul who may be thinking of the phrase ‘user-friendly’.
Such thoughts simply won’t do! So …
Rule 1.1: Never take any measurements. Ensure that you
have no idea of how many running metres of shelving
already exist, or what the needs are for future expansion.
Provide a cellar somewhere (ideally not near the library)
so that the books which ought to be in the library (but
cannot be fitted in) can be placed somewhere within a
10km radius. This cellar should promote damp and mould
on all the books. A spin-off Ponzi scheme selling book
mould could bring in much-needed library revenue.
Rule 1.2: Ensure there are plenty of cupboards,
preferably located at ceiling height. Librarians enjoy
exercise and will appreciate climbing ladders with their
arms full of heavy books. Hospital stretchers can be
provided on demand.
Rule 2.1: Don’t take into account the physical weight of
the entire book stock. If you can create a floor that
completely collapses under the weight of the library
collection, then you will most likely be in line for a design
award.
Rule 2.2: Don’t take into account the weight which the
library books will place on each shelf. Floating shelves
are ideal. They are trendy and will enhance the
aesthetics of your library. An office competition can be
held while the librarian is packing books onto these
shelves. Whoever guesses correctly as to how many
books it takes for the shelves to collapse wins the Grand
Prize. A Bonus Prize will be awarded to whoever
guesses correctly how much personal injury will be
caused to the librarian from the shelf ripping itself off the
wall and collapsing on to the librarian’s arms/knees/feet.
Yet a further prize will be given to whoever correctly
identifies which sections of OHASA apply to this
situation. No prize will be awarded to the librarian other
than a mandatory stay in hospital. Plaster casts will be
provided to him/her free of charge.
Rule 2.3: Ensure that the shelves (floating or otherwise)
are not only non-adjustable, but spread up the vertical
wall surfaces at enormous (or preferably, random)
distances from each other so as to fill the entire wall
space. The amount of shelving will look impressive to the
clients. The fact that the book stock will be larger than the
available amount of shelf space is something the librarian
can explain to the Partners at a later stage.
Rule 3.1: Take care not to allow for unnecessary clutter.
This means that there should be no telephones, copiers,
scanners or any other modern equipment in the library. If
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one can also dispense with a librarian’s computer, this
will ensure perfect quiet at all times. The librarian may be
issued with a pencil and some paper. In more
sophisticated libraries, a pen may be provided as well.
Rule 3.2: Given that the library is now a minimalist
(though decorative) feature of the firm, it will be
unnecessary to install plug points. The savings in
electricity costs will be appreciated by Librarians and
Partners alike.
Rule 4: Make sure that the library is as inaccessible as
possible. Locate it far away from the lawyers, preferably
at the end of a dark, difficult-to-navigate passage. Piped
music of The Beatles’ song ‘Long and Winding Road’ will
enhance the atmosphere and enable potential library
users to feel happy about not being able to use the library
which they cannot find.
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books that I had enjoyed and before long I had business
services staff also wandering in. I bought Rogue but it
seemed to appeal to serious readers only.
Then interest in reading suddenly exploded with the
current crop of books that are attracting attention in the
media and on social media. Redi Tlhabi’s Khwezi was
probably the first. I attended the launch at Hyde Park in
September this year and I was completely captivated by
the acclamation given to the author and her subject. The
media latched onto this and at work I was at once
pestered for the book, which I then had to read very
quickly indeed and create a reservations list.
This was followed by the Thuli Mandonsela biography, by
Peter Harris’ Bare Ground and most recently Pauw’s The
President’s Keepers and now Ronnie Kasrils’ A Simple
Man. I have waiting lists for all these books and I am also
finding people now coming back to look at the books
bought a few years ago. It is very, very exciting.
I don’t do novels and I am open about this. However, one
of our Canadian partners has written a detective novel
and this I have passed to one of our associates who says
she wants to write a book. I may well have to reconsider
the purchase of novels, especially in the light of Harris’
Bare Ground, which purports to be a novel but which is
also an exposé of what is happening here and now in
Johannesburg. What started as a very interesting puzzle
– who is Harris really talking about – became (for me) a
rather alarming tale of ruthlessness that exists just below
the surface of business operations in Joburg.

Image: http://www.diynhome.com/13-adorable-diy-floatingshelves-ideas-for-you/

Book Club Renaissance at Fasken
by Olwyn Garrstt
Some years ago I wrote about the in-house book club
that we operated in our Bell Dewar days. “Getting
Attorneys to Read: the Bell Dewar Book Club”. On Firmer
Ground, 29 May 2012. [Online] Available
WWW. http://firmerground.wordpress.com/tag/garratt/
We hit resistance by our target group of candidate
attorneys as they were swamped with departmental
training and had no interest in any more reading. This
was a disappointment but I acknowledged the inevitable
and stopped scheduling the monthly meetings. I eased
up on shopping for books other than strictly legal books,
but when I put Redi Tlhabi’s Endings & Beginnings on the
shelf it moved as did Trevor Noah’s Born a crime late last
year.
I then began to notice a small group of associates and
senior associates would come in looking for something
different to read. I began to feed them the couple of

Reading is a hot topic and it is not just about the money.
The profits of Khwezi have been pledged to her family.
Pauw has urged potential readers to buy his book or its
kindle version, but he does not dismiss the circulation of
pirated versions on social media. Books and their digital
equivalents are the currency in which we as library and
information specialists engage, and we can only rejoice
in the fact that we have willing buyers and customers,
especially our youngsters, who are challenging the posttruth hype and who are looking for a way forward in
uncertain times.

Umoja at Moyo Zoo Lake in Jozi: the OSALL
Year-end function
by Lydia Craemer
It was yesterday that OSALL members flocked together
with Juta representatives at the Blue Crane Restaurant
for the 2016 OSALL Year-end function. Wait…… that
was a year ago???
27 October 2017 dawned, a cloudy morning with hint of
rain to dispel the baking October heat. Nothing could
cloud or dampen the spirits of OSALL members as they
gathered at Moyo at Zoo Lake. Representatives of Juta,
a number of suppliers’ representatives who support
OSALL, and librarians from Johannesburg and Pretoria
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brought the ‘’heart’’ (Moyo means Heart in Swahili, a
translation from the Sanskrit) with brightly coloured
African outfits and delight at being able to reconnect with
colleagues who may have last been seen some time
before.
The restaurant is situated on a hill that sweeps down
towards Zoo Lake so as we entered, it felt like one was
entering a tree house. Once all the guests had arrived,
Charmaine welcomed everyone. Then the feast began !
We were treated to the Umoja (‘’Unity’’ menu) which was
fitting for us gathering together with a unity of purpose (to
enjoy ourselves) and in being unified in our profession.
Each table shared the meal and we first had our hands
washed before eating; both Aftrican traditions.
We grappled with Free State sweet potato soup in small
tin cups – do we drink it, ask for a spoon or use the
pumpkin rolls to soak it up and then eat them ? We were
treated to Tunisian and Moroccan flatbreads with
hummus, to a beef Dombolo of stew and dumplings, to a
Senegalese fish dish, to a three bean curry (hallo,
Durbs!), and Zimbabwean Nhopi Dovi (pumpkin mixed
with a peanut purée) as one of the vegetable sides.
Dessert was a Peppermint Crisp cheesecake.
Our tastebuds were given a whirlwind trip of Africa,
Voetspore-style, and all without a passport or visa in
sight. Musicians from Moyo entertained us with song
while they played mbira’s.
Juta gave each guest a gift – a little man with either
shocking green or blue spiky hair. In his body he carries
a pair of earphones. A very versatile creature, he is – his
hair can be used to clean your smartphone or tablet
screen, he’ll help you listen to music or podcasts with the
earphones and if he puts his (suction) feet up against
your phone, you can view your phone in hands-free
mode 
All in all it was a lovely relaxed afternoon and a great
success. Many thanks to Juta and the OSALL Committee
for giving us such a lovely treat, and being able to end
our year on a high note.
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Publications Noted
Compiled by:
Pieter du Plessis
Stellenbosch University
Journal articles noted
Bahnson, J. & Olejnikova, L. Are Recorded Lectures
Better than Live Lectures for Teaching Students Legal
Research: p. 187. Law Library Journal 2017: Vol. 109,
Iss. 2
Whisner, M. Service within and beyond Our Walls: 347.
Law Library Journal 2017: Vol. 109, Iss. 2
Mart, S. N. The Algorithm as a Human Artifact:
Implications for Legal [Re]Search: p. 387. Law Library
Journal 2017: Vol. 109, Iss. 3
McLaughlin, P. Leveraging Academic Law Libraries to
Expand Access to Justice: p. 445. Law Library Journal
2017: Vol. 109, Iss. 3
Rakestraw, L. How to Stop Feeling like a Phony in Your
Library: Recognizing the Causes of the Imposter
Syndrome, and How to Put a Stop to the Cycle: p. 465.
Law Library Journal 2017: Vol. 109, Iss. 3
Whisner, M. Negotiating Strengths Practicing Reference:
p. 487. Law Library Journal 2017: Vol. 109, Iss. 3
Grant, J. E. Guide to Cuban law and legal research: 76
(Special article) International Journal of Legal Information
2017: Vol. 45, Iss. 2

Wu, M. M. Piece-by-Piece Review of Digitize-and-Lend
Projects through the Lens of Copyright and Fair Use: p.
51. Legal Reference Services Quarterly 2017: Vol. 36,
Iss. 2
Abbas, Z. Use of Mobile Technologies by Law Students
in the Law Library: an Exploratory Study: p. 180. Legal
Information Management 2017: Vol. 17, Iss. 3
Davies, H. Law PORT: an Online Training Initiative to
Improve the Legal Information Skills of Postgraduate
Researchers: p. 162. Legal Information Management
2017: Vol. 17, Iss. 3
Van Opijnen, M. Online Publication of Court Decisions in
Europe: 136. Legal Information Management 2017: Vol.
17, Iss. 3
Buljung, B. Up Against the Clock: Migrating to LibGuides
v2 on a Tight Timeline: 68. Information Technology and
Libraries 2017: Vol. 36, Iss. 2
Condit Fagan, J. An Evidence-Based Review of
Academic Web Search Engines, 2014-2016: Implications
for Librarians' Practice and Research Agenda: 7.
Information Technology and Libraries 2017: Vol. 36, Iss.
2
Pekala, S. Privacy and User Experience in 21st Century
Library Discovery: p. 48. Information Technology and
Libraries 2017: Vol. 36, Iss. 2
Guay, B. A Case Study on the Path to Resource
Discovery: p. 18. Information Technology and Libraries
2017: Vol. 36, Iss. 2

Hallingby, L. ILL: Inside and outside the Box: p. 11. Law
Library Lights 2017: Vol. 61, Iss. 1

Ullah, A. Bibliographic Classification in the Digital Age:
Current Trends and Future Directions: 48. Information
Technology and Libraries 2017: Vol. 36, Iss. 2

Lynch, S. Creative Ways to Promote Your Law Library 19 Years Later: p. 1. Law Library Lights 2017: Vol. 61,
Iss. 1

Costigan, A. Pokémon GO Changed Our Library: p. 26.
Computers in Libraries 2017: Vol. 37, Iss. 8

Zimmerman, M. Alma: A New ILS on the Horizon for
WRLC and Georgetown Law: p. 21. Law Library Lights
2017: Vol. 61, Iss. 1

Goddard, M. Surprise Us: Why Randomness Deserves a
Place in Every Library System: p. 30. Computers in
Libraries 2017: Vol. 37, Iss. 8

Klein, S. Ethics and Law Librarianship: Current Issues
and Progressive Horizons: p. 9. Canadian Law Library
Review 2017: Vol. 42, Iss. 3

Banfield, L. & Petropoulos, J. Re-visioning a Library
Liaison Program in Light of External Forces and Internal
Pressures: 827. Journal of Library Administration 2017:
Vol. 57, Iss. 8

Mclaughlin, P. J. Finding the Theory and Method for the
Pedagogy of Teaching Legal Research: A Response to
Callister's Time to Blossom: p. 74. Legal Reference
Services Quarterly 2017: Vol. 36, Iss. 2

Davis Kendrick, K. The Low Morale Experience of
Academic Librarians: A Phenomenological Study: p. 846.
Journal of Library Administration 2017: Vol. 57, Iss. 8

Schneider, C. D. Another Bridge across the Access to
Justice Gap: LII's Virtual Reference Desk: p. 85 Legal
Reference Services Quarterly 2017: Vol. 36, Iss. 2

Girven, W. Academic Subject Specialist and Special
Librarians: Exploring a Shared Interest in Developing
Information Literacy Skills: p. 911. Journal of Library
Administration 2017: Vol. 57, Iss. 8
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Bartlett, J. A. When It's Just You - The Challenges of
Solo Librarianship. Library Leadership & Management
2017: Vol. 31, Iss. 3 (e-only)
Currier, M. L. & Wilhelm, C. Examining the case of an
academic library's student-focused, patron-satisfaction
approach to organizational transformation for student
retention. Library Leadership & Management 2017: Vol.
31, Iss. 3 (e-only)
Katopol, P. Wicked Problems and Their Temporary
Solutions. Library Leadership & Management 2017: Vol.
31, Iss. 3 (e-only)
Munster, I. It's fun to partner: Expanding Library
Collaborations. Library Leadership & Management 2017:
Vol. 31, Iss. 3 (e-only)
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techniques into your projects will help overcome
resistance and entice audiences to 'try the water' and
embrace change: p. 10. Information Outlook 2017: Vol.
21, Iss. 1
Nichols, A. F. What does it take to make discovery a
success? A survey of discovery tool Adoption,
Instruction, and Evaluation among academic libraries: p.
85. Journal of Web Librarianship 2017: Vol. 11, Iss. 1
Waheed, M. The importance of actual use in defining and
measuring innovative behaviour: Comparison of e-book
reader users and non-users: p. 368.
Journal of
Librarianship and Information Science 2017: Vol. 49, Iss.
4
Farrell, R. The chief learning officer: A model role for
integrating HR and strategic planning functions in
libraries: p. 380. Library Management: Special Issue –
Future roles of Librarians

Drake, A. A. Equitable access: Information seeking
behavior, information needs, and necessary library
accommodations for transgender patrons: p. 160. Library
& Information Science Research 2017: Vol. 39, Iss. 4

Hallis, R. Internet outfitters: librarians in the twenty-first
century: p. 369. Library Management: Special Issue –
Future roles of Librarians

Jantz, R. C. Vision, innovation, and leadership in
research libraries: p. 234. Library & Information Science
Research 2017: Vol. 39, Iss. 4

Knight, J. A. Academic librarians as change champions:
a framework for managing change: p. 294. Library
Management: Special Issue – Future roles of Librarians

O'Brien, H. L. A scoping review of individual differences
in information seeking behavior and retrieval research
between 2000 and 2015: p. 244. Library & Information
Science Research 2017: Vol. 39, Iss. 4

Nelson Decker, E. Encouraging continuous learning for
librarians and library staff: p. 286. Library Management:
Special Issue – Future roles of Librarians

McKewan, J. & Richmond, S.S. Needs and Results in
Virtual Reference Transactions: A Longitudinal Study: p.
179. Reference Librarian 2017: Vol. 58, Iss. 3
Perrin, J. M. Know Your Crowd: A Case Study in Digital
Collection Marketing: p. 190. Reference Librarian 2017:
Vol. 58, Iss. 3
Hayes Mahoney, M. An Academic Librarian's Search for
Meaning: A Survey of Lifelong Learning in Library
Literature: p. 540. Journal of Academic Librarianship
2017: Vol. 43, Iss. 6
Oliver, A. Prosser, E. Choosing Academic Librarianship:
An Examination of Characteristics and Selection Criteria:
p. 526. Journal of Academic Librarianship 2017: Vol. 43,
Iss. 6
Hales, S. Outsourcing library functions: many library
service can be outsourced, and managing a library
frequently entails negotiating the contracts and managing
the people that deliver these services: p. 1 Information
Outlook 2017: Vol. 21, Iss. 1
Stanley, D. Managing change: vital to your project and
career success: incorporating change management

Roy, L. & Kennedy Hallmark, E. Charting a multidimensional role of future librarians: p. 302. Library
Management: Special Issue – Future roles of Librarians
Todorova, T et al. Information professionals and
copyright literacy: a multinational study: p. 323. Library
Management: Special Issue – Future roles of Librarians

Various Journals
Derakhshan, M. 2017. The pedagogical challenges of
creating information literate librarians. Library Review.
Vol. 66, Iss. (6-7): p. 570-583.
Dorner, D et al. 2017. Making sense of the future of
libraries. IFLA Journal. Vol. 43, Iss. 4: p. 321-334.
Evelhoch, Z. 2017. Open for Business: Open Access
Journals in Commercial Databases Serials Librarian. Vol.
73, Iss. 3: 107-118.
Hicks, A. 2017. Participation as Pedagogy: Student and
Librarian Experiences of an Open Access Publishing
Assignment. Journal of Education for Library &
Information Science. Vol. 58, Iss. 3: 160-175.
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Jaeger, P. T. & Gorham, U. 2017. The Education of Law
Librarians in the United States from the Library School
Perspective. Journal of Education for Library and
Information Science. Vol. 58, Iss. 1: p. 3-14.
Joiner, I. A. 2017. Is there a drone in your library’s
future? Public Library Quarterly. Article in press.
Keiser, B. 2017. Website Monitoring and Current
Awareness Tools for Competitive Intelligence. Online
Searcher. Vol. 41, Iss. 6: p. 16-20.
Mahmood, K. 2017. Correlation between perceptionbased journal rankings and the Journal Impact Factor
(JIF): A systematic review and meta-analysis. Serials
Review. Vol. 43, Iss. 2: p. 120-129.

Getting resource discovery right for your user community/
edited by Mcleish, S. 2017. 9781783301386.
Glassmann, P. & Dyke, J. 2017. The Handbook of Art
and Design Librarianship. 9781783302000
Hamilton, G & Saunderson, F. 2017. Open Licensing for
Cultural Heritage. 9781783301850.
Haynes, D. 2017. Metadata for Information Management
and Retrieval: Understanding metadata and its use, 2nd
ed. 9781856048248.
Information systems: Process and practice/ edited by
Christine Urquhart et al. 2017. 9781783302413
Klopper, H. D. 2017. Damages. 9780409129182.

Mierzecka, A. et al. 2017. Researchers’ Expectations
Regarding the Online Presence of Academic Libraries.
College and Research Libraries. Vol. 78, Iss. 7: p. 934 951.
Nyahodza, L. & Higgs, R. 2017. Towards bridging the
digital divide in post-apartheid South Africa: a case of a
historically disadvantaged university in Cape Town.
South African Journal of Libraries & Information Science.
Vol. 83, Iss. 1: p. 39-48.
Varnum, K. L. 2017. Predicting the Future: Library
Technologies to Keep in Mind. International Information
and Library Review. Vol. 49, Iss. 3: 201-206.
Widén, G. 2017. Individual, social, and cultural
approaches to knowledge sharing: A Study. Journal of
Information Science Theory & Practice. Vol. 5, Iss. 12: p.
6-14.
Weightman, A. L. 2017. A systematic review of
information literacy programs in higher education: effects
of face-to-face, online, and blended formats on student
skills and views. Evidence Based Library and Information
Practice. Vol. 12, Iss. 3: p. 20-55.

Marketing Your Library’s Electronic Resources, A how-todo-it manual for librarians, 2nd ed. / edited by Kennedy,
M. R. & Larguardia. C. 2017. 9781783302673.
Matassa, F. 2017. Valuing your collection: A practical
guide for museums, libraries and archives.2017.
9781783301874.
Potgieter, M & Van Wyk, A. 2017. Academic literacy for
law students. 2017. 9781465122340.
Psychology and the law/ edited by Tredoux, C et al.
2017. 9780702166624.
Putting library assessment data to work/ edited by Killick,
S & Wilson, F. 9781783302208
Yeo, G. 2017.
9781783302260.

Records,

Information

Data.

Zulman, R, Dicks, H. 2017. Normans law of purchase
and sale in South Africa. 9780409007220.

Books Noted
Allan, B. 2017. The No-nonsense Guide to Project
Management. 9781783302031.
Brown, N. E et al. 2017. Visual literacy for libraries: A
practical, standards-based guide. 9781783301447.
Cassel, K & Hiremath, U. 2017. Reference and
th
information services, 4 ed. 9781783302338.
Class Action Litigation in South Africa/ edited by Du
Plessis, M et al. 2017. 9781485120261.
Davey, S & Dahms-Jansen, L. 2017. Social Media in the
Workplace. 9780409129212.

and

Happy Holidays from your
OSALL committee!
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