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This May issue of the Osall Newsletter has many interest 
articles.  Pat Farr is a legend in the law library circles, she is 
also one of the founding members of OSALL. Lynette Davis 
has written an article about this phenomenal lady and her 
loyal contributions and support to OSALL.   
 
The OSALL website and listserv has been recently re-
launched at a special launch meeting.  Danielle Botha writes 
about both the past and new developments of these 
invaluable resources. 
 
We also included brief profiles for each of the committee 
members for 2006/2008.  Thank you to you all for being 
willing to stand for the committee and offer your time and 
skills to OSALL. 
 
Mary Bruce reviews Copernic Desktop Search 2.0.  Mary 
gives us some good reasons why one should use this search 
engine.  
 
Nico Ferreira compiled an extensive list of journal articles 
and new books for us to consult. 
 
 

 

 
For many years the OSALL website and listserv has kindly 
been hosted by Wits, however as with everything else, 
tempus fugit, and technology has done the same.   
 
Last year we found ourselves in the midst of a server crash 
at Wits.  I’m sure you will all recall the days of absolute 
silence with not a word from anybody on the listserv and then 
all of a sudden streams of e-mails days old which flooded our 
inboxes. 
 
During the end and close of 2006 the brand new committee 
had to jump to the rescue and find a new host not just for the  
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ailing Listserv but for the Webpage as well. 
 
After several meetings, letters and late nights 
the webpage and listserv was reborn.  The 
Committee decided to make use of the 
“welcome back” meeting held on 1 February at 
the beautiful Randjiesfontein Racehorse 
Training Facility in Midrand to launch this to its 
members. 
 
During the meeting Michael Botha from MA 
Computer Consulting explained and 
demonstrated the new webpage and the setup 
and workings of the Listserv to the members 
present. 
 
I would like to thank Sabinet Online for 
sponsoring the lunch for the meeting and MA 
Computer Consulting for sponsoring the 
webpage for the year. 
 
For everybody who attended the meeting … 
thank you, and for those of you who could not 
make it .… keep your eyes on the mailman, as 
we sure have not forgotten about you! 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
IN HONOUR OF PAT FARR 
 
A long-time member of OSALL, Pat Farr is 
retiring from Gauteng and a few colleagues 
and friends met with her on 16 February at a 
farewell.  I would like to offer a few words 
about her now in the Osall Newsletter. 
 
This is a special opportunity to honour Pat.  I 
have known her for more than thirty years and 

she is in a class by herself.  She is a survivor; 
she appreciates the small, important things of 
life; she is resourceful; optimistic; cheerful; 
and she has an amazing sense of humour.  
She is devoted to her family and friends. 
 
 

 
Pat Farr and friends met at her recent 

farewell lunch 
 
Pat has been loyal supporter of OSALL right 
from its inception.  Her belief and participation 
in the organisation helped to move it along a 
creative path.  Whilst members and office-
bearers have come and gone, Pat has always 
been there to provide moral support.  She is 
proud to have been one of the start-up 
members of OSALL.  The organisation came 
into formal existence at a general meeting on 
21 February 1979 when a set of regulations 
was adopted and signed.  Pat stood 
prominently on line to sign the regulations, 
thus becoming a founding member. 
 
The first OSALL newsletter appeared in June 
19756.  It did not take long for Pat to 
contribute to the second issue in her inimitable 
style: 
 
  "Government Publications, 
   William Cullen Library,  
   University of the Witwatersrand. 
 
…I still wish to extend my congratulations to 
you upon your first product ion (the newsletter) 

ArrataArrataArrataArrata to Vol. 16, No.1, January 

2007.  
This Newsletter   number should 
read:   Vol. 18, No. 1   January 
2007. 
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- a bonny, bouncing babe and very much on 
the ball as far as we are concerned. 
 
We found the entire newsletter to be of great 
interest, but it was the last item in particular 
which held special significance for our library.   
 
When on is faced daily with finding one's way 
through the thorny thickets of Government 
Publications, it is most helpful to be alerted to 
new departures such as the recent changes in 
the format of certain amended Bills. 
 
More of this type of information will always be 
welcomed. 
 
Best wishes to you now and for the future. 
 
Yours very sincerely  
(Mrs.) Patricia J. Farr" 
 
 
Another memory is Pat's input in practical law 
library workshop in the early days of OSALL. 
Most of us seriously described aspects of 
annotations, indexes, law reports and the like.  
Pat had the task of demonstrating looseleaf 
filing.  She felt that a bit of fun was needed.  
So she proceeded to show filing with a jingle 
which went something like this: - "You take the 
left page out and put the left page in; you take 
the right page out and put the right page in; 
then you shake it all about." 
 
Pat's daughter Gillian Leigh and her husband 
have a house on the KwaZulu-Natal south 
coast and Pat is joining them there.  W hope 
that she will continue to enjoy many happy, 
health days on the south coast and in the 
warmth of her family. 
 
Pat, I greet you in your own words of 
September 1976-  
    '"Best wishes to you now and for the future" 

 
Article written by : LYNETTE DAVIS 
Johannesburg Bar Library 
 

******* 
 
 

 

 

Pat Farr at her recent farewell lunch 
 
 
Pat Farr gave her best to all OSALL members, 
she wrote this wonderful note to all of us: 
Congratulations upon fantastic progress since 
those early days in 1976.  May you go from 
strength to strength. 
My sincere thanks to the committee, and all 
members, for the privilege of belonging for 30 
years  - and receiving the  newsletter has 
been an added bonus for this old dinosaur.  I 
shall miss you all, but will keep in touch once 
settled in KwaZulu/Natal. 
 

Love and best wishes, 
Pat Farr 
 

******* 
 
THE DEVELOPMENT OF THE NEW OSALL 
WEBSITE AND LISTSERV 
 
The OSALL website and listserv have been 
very generously hosted by the University of 
the Witwatersrand (Wits) for many years, 
since Ruth Ward was the librarian at Wits and 
launched the website on their Sunsite server.  
 
 
In 2003, the committee discussed various 
options of moving the listserv, as they thought 
a searchable archive function would enhance 
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the listserv. However, due to various factors, 
an appropriate host was not found at this time. 
 
In May 2006 the listserv started to experience 
serious problems – e-mails went out late or 
not at all. At the time the current OSALL 
listserv administrator, Lydia Craemer, 
contacted Wits and was told that the Sunsite 
server was having problems, but they had 
technicians working on it. The listserv then 
had a spurt of activity, but went dead quiet 
again on 14 June. The following day Lydia 
received an e-mail from Wits saying that the 
problems with the server were persisting and 
that it would be down for a week for 
maintenance. OSALL members lost their main 
communication tool for a week.  
 
During the second last week in June, the 
Sunsite server had a hard-drive failure, and 
many websites hosted by the server crashed, 
and all listservs administered by Wits ground 
to a halt. Wits informed everyone concerned 
that their Sunsite server was about 10 years 
old and that it could no longer support the 
numerous websites and listservs it was 
hosting. They suggested that those who could 
move their websites and listservs to other 
hosts, should do so. Mercifully the OSALL 
website did not crash, which enabled us to 
move it over without much effort.  
 
On 13 November 2006, Michael Botha from 
MA Computer Consulting (who has 
generously helped with the transitions in his IT 
capacity) and myself went to visit Ruth Ward 
at Werksmans, where she introduced us to the 
website and supplied us with all relevant 
information to be able to do the transfer from 
the Wits server to our own domain 
(www.osall.org.za). Michael chose a new host, 
sorted out any transitional problems and the 
new website finally went live on 1 February 
2007.  
 
The listserv was a more complicated move. 
Michael and myself originally decided on using 
a certain host, but later found that host 
incapable of performing functions the previous 
listserv was able to carry out. We then 
decided to go with GoogleGroups. This proved 

more challenging than originally thought as 
GoogleGroups has numerous restrictions built  
into it and it was not possible to transfer all the 
member e-mail addresses in one transaction. 
In order to bypass daily limits placed by 
GoogleGroups, the membership list had to be 
loaded over a number of weeks, with the 
result that the new OSALL listserv partly went 
live on 1 February 2007, together with the new 
listserv, and was completed a week or so 
later. 
 
 

 
Salome Vranas and Danielle Botha at the 
OSALL new website and listserv special 
launch meeting on the 1st February 2007. 

 
To celebrate the launch of our new website 
and listserv, OSALL held a special launch 
meeting on the 1st of February 2007.  At this 
meeting, our new listserv administrator, Mary 
Bruce, took over the reins from Lydia 
Craemer, who has faithfully administered the 
listserv for the past 6 years. I also took over 
the website administration from Ruth Ward, 
who has dutifully and successfully run the 
website for many years in both an active and 
voluntary capacity. We thank them for their 
hard work and dedication to OSALL. Both the 
listserv and website are now running smoothly 
and we trust that OSALL will continue to go 
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from strength to strength. Anyone for running 
an OSALL blog? 
 
Article written by: DANIELLE BOTHA  
Brink Cohen Le Roux Inc. 
dbotha@bclr.com 
 
                 ******* 
 
 WHO IS BUYING / READING THESE 
 BOOKS? 
 
Each year, the Frankfurt Book Fair is 
enlivened by the Bookseller/Diagram 
competition to find the oddest title of the year.  
 
Previous winners have included: 

• Proceedings of the Second International 
Workshop on Nude Mice  

• Greek Rural Postmen and Their 
Cancellation Numbers  

• How to Shit in the Woods, an 
Environmentally Sound Approach to a  

       Lost Art  

•  Highlights in the History of Concrete  

•  Living with Crazy Buttocks  

•  People Who Don't Know They´re Dead:     
How They Attach Themselves to 
Unsuspecting Bystanders and What to   
 Do About It.  

 
Among those shortlist this year are - 

• How Green Were the Nazis?  

• Proceedings of the Eighteenth 
International Seaweed Symposium  

• The Stray Shopping Carts of Eastern North 
America: a Guide To Field Identification  

• Tattooed Mountain Women and Spoon 
Boxes of Daghestan. 

 
Contributed by Danielle Botha 
Brink Cohen Le Roux Inc. 
dbotha@bclr.com 
 

*********** 
 

 

 

 

THE NEW OSALL 2006/2008 COMMITTEE  

MEMBERS 

Salome Vranas (Chair) 

Being born under the 
star sign Virgo one can 
say I’m a “born” librarian 
as Virgos are often very 
organised people and 
tend to arranging their 
lives according to the 
alphabet.  

My hobbies are extreme 
4x4ing with my hubby, and anything that I can 
do with my hands.  I absolutely love food and 
eat everything but I must have been an Italian 
in my previous life, as I’m happy to eat pasta 
every night.  I studied in Pretoria, and started 
my career in the Department of Justice as 
principal librarian, at the Johannesburg High 
Court library.  I left after 11 years to join the 
Deneys Reitz library team, where my main 
task is to be in charge of catalogue 
development, which includes all the library 
finances and acquisitions.  In short, not just 
shopping and spending, but also balancing the 
cheque book afterwards. 

 

Lynette Miller (Secretary) 

I’m from Cape Town, having 
moved to the city ‘where the 
pavements are paved with 
gold’ fairly recently. The 
gold I haven’t found, but 
much more besides. As this 
was a move that my 
husband Steve and I felt we 
had to do, I think we’ve 
settled into the Jo’burg life-

style pretty easily.   

 

I studied at UCT, a BA majoring in History & 
Afrikaans/Nederlands followed by the Higher 
Diploma in LIS. I then travelled for a year, one 
of my interests. My first position was in the 
Reference Dept at UNISA and I was hooked. 
It was when technology was just beginning to 
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become interesting and important to the library 
and information world. I’ve also managed the 
Architecture Library at UCT, an Engineering  

firm’s information centre and then moved into 
Law when I moved to Jo’burg. I’ve worked for 
a law firm, the Johannesburg Bar library and 
am now at the Constitutional Court. My first 
position here was with the Acquisitions project 
and having all that money to spend has been 
great! To actually see all the material on the 
shelves, even better. My recent appointment 
has been to head up the Reference 

department. My interest in Library & 
Information is the Information part of it. 
Finding, collating and presenting it to the user.  

I play tennis and try not to miss the Grand 
Slams on TV. I also practice yoga and to really 
keep my feet on the ground, I ride a 
motorbike.  
 
One of our reasons for trying out a new living 
environment was to travel around Gauteng 
and surrounds in search of new places to 
experience. 
 
 
Mary Bruce (Listserv administrator) 

My interest in information 
management dates back to 
my high school years - 
yes, in the last century.  
Having been extensively 
involved in the day-to-day 
running of that library, it was 
a fortuitous opportunity that 
enabled me to work in 
various departments of the 

main library on the University of Natal 
(Pietermaritzburg) campus over the 
following eighteen years.  Working on campus 
in the eighties was an exciting time on the 
technology front, with constant exposure to 
new applications, a learning curve that set the 
trend for the imminent age of the Internet.  
Seven of those years were spent in the field of 
desktop publishing and formed a solid 
foundation when the time came to convert to 
the field of web-publishing.  Although most of 
my experience was gained in an academic 
library, I have also worked in the media centre 

of a private school, a legal deposit/public 
library and most recently within the specialised 
field of the legal information sector.  My work 
with the KZN Law Society since May 1999 has 
largely revolved around using the Internet 
protocol to find ways to collate 
and disseminate relevant information and to 
encourage the development of online 
communication.  I instruct students on a part-
time basis at the School for Legal Practice in 
Durban in the area of electronic research, and 
have been a Committee member of the 
Pietermaritzburg Computer Club since March 
2003.  I've spoken to a wide variety of 
audiences, from local to international interest 
groups, mostly on topics relating to the 
adaptation of new technologies to meet the 
requirements of specific communities. 
 
 
Sandy Stephens (PR & Liaison)  

I am an Acquisitions 
Librarian at the 
Constitutional Court.  I 
started my library career 
at the Johannesburg High 
Court Library where I 
worked for 7 years, before 
leaving to “see a bit of the 
world”.  After traveling to 
Hong Kong and then 

throughout South East Asia (where I fell in 
love with Thailand).  I moved to London where 
I did tempt work in the City during the summer 
and as a caregiver to the elderly and people 
with disabilities in the winter months, traveling 
throughout England.   
 
I returned home and a brief illness (the very 
polite term for a stint of cancer!).  I started 
work at the Constitutional Court Library 
towards the end of 2004.  I am single, I admit 
to having a passion for romance novels (shock 
horror gasp!).  I have an incredible family 
including two nieces and a nephew whom I 
adore.  I feel very privileged to be able to 
serve on the OSALL Committee and looks 
forward to the new challenges it will bring. 
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Gill Rademeyer (Treasurer) 

I have been married to 
John Baty since 
December 2003 but 
haven't changed my 
identity book yet so I still 
use my old name at work.  
My two daughters from 
my first marriage are 
Mariana (29) and 
Vanessa (28).   Having 

two grandchildren – Kayla (3) and James (18 
month) is a great blessing but can be 
exhausting, especially when they both cry at 
the same time! 
 
My career started at Germiston Carnegie City 
Library, as it was known then.  I started at the 
lowest level of library assistant and began 
studying for my BBibl through Unisa.  I worked 
in the lending section as well as the reference 
section.  I obtained an extra heavy duty 
licence (Code 11) for driving buses and 
became the Mobile Librarian. This was 
something I enjoyed very much. You didn't 
have to go in to the office every day and you 
were your own boss. I especially enjoyed 
going to old age homes and shut-ins. When it 
snowed in September 1981, we were out in 
Leondale and drove back with icicles hanging 
from the mirrors!  I spent some time at 
National Chemical Products Library and 
started as a law librarian for Trust Bank in 
1987. In 1992 I left there to go to Deneys 
Reitz Library.   From 2001-2004 I have worked 
in the large Standard Bank Economics Library 
and have now been at Cliffe Dekker Inc for 
three years. 
 
We have five dogs and three cats and have 
been involved in all kinds of dog training – 
obedience, agility, tracking, etc. I have 
recently started doing line dancing, which is 
great fun and I have a lot of church 
commitments that keep me very busy.  My 
favourite place for relaxing is the Pilanesberg. 
 
 
 
 
 
 

Danielle Botha (Website Administrator) 
After finishing my degree 
in Library and Information 
Science at the University 
of Pretoria, I worked at 
the University library 
(Humanities) before 
moving to the Unisa Law 
Faculty library. Later I 
accepted a job in 
Johannesburg at Brink 

Cohen Le Roux Inc, where I've been 
managing the library for the past 9 years. My 
hobbies include hiking, reading (of course!) 
and going to the movies. I love trying out new 
things like foods I've never tried before and 
am a serious chocoholic. Cappuccinos also 
make my day. I love animals very much and 
would probably have been a vet if the library 
world didn't beckon to me. 
 
Sharon Pather-Nagy (Newsletter Editor) 

I've been working in 
libraries since 1998, after 
completing my degree in 
Library and Information 
Studies.  My first job was 
with Oceanographic 
Research Institute (ORI) 
now known as Ushaka  
Marine World.     

 
I relocated to Johannesburg for a brief while 
before returning to my city of birth, Durban.  I 
worked at Shepstone & Wylie Attorneys for 
five years as Law Librarian.  I returned to 
Johannesburg last year and I am currently 
with Routledge Modise Attorneys in Sandton.   
If you are working in a law library, I am sure 
you will agree that you never have the same 
day twice.  When in urgent panic there is 
nothing more sensible than calling up a fellow 
librarian to make sense of the query at hand. I 
wish more people knew how much we 
librarians love our jobs.  
 
I love watching movies, both old and new.  My 
favourite being "Mr Bean" short comedies. My 
favourite depiction of a librarian in a movie 
was Parker Posey as Mary, an aspiring 
librarian in "Party Girl". 
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DOTTING THE i AND CROSSING THE t 

 

 

REVIEW: COPERNIC DESKTOP SEARCH 
2.0 
www.copernic.com  

 
 
With the ever-expanding and seemingly 
infinite amount of electronic information at our 
disposal it is no wonder that search 
technology occupies a large part of the 
developmental sector. 
 
Although the Internet search forum is largely 
dominated by one company at present, the 
market is more evenly distributed in the field of 
localised, or desktop, searching. A few names 
have appeared consistently since March 2004 
and the time is ripe for users to benefit from 
the developers’ learning curve during this 
period. 
Yahoo, Google and Microsoft are still, 
unsurprisingly, among the leaders in this field. 
However, based on experience gained while 
undertaking research for an earlier 
comparative review 
(http://www.pacc.org.za/talks/mb2-2-
05index.pps) and personal experience of the 
earlier version, these are the reasons I have 
now installed Copernic Desktop Search 2.0 
which was released in March 2007. 
 
The factor that has remained top of my list of 
criteria is the impact on the hard-drive in terms 
of time taken to create the initial index and the 
space it occupies in the long term. CDS2 
requires a minimum of 20MB free disk space 
for installation and the developers recommend 
250MB for the index. System requirements 
include Windows 98/Me/NT4/2000/2000 
Server/XP/2003 Server; Pentium 120 or 
higher; recommended 256 MB. 

 
After installation, CDS2 makes use of any idle 
time that it identifies by monitoring mouse and 
keyboard activity, to index almost every file on 
one’s computer. By default, Word, Excel, 
PowerPoint, PDF, HTML, WordPerfect, text, 
zip and email (Outlook, Outlook Express, 
Eudora and Thunderbird) files will be indexed 
and users can customise the settings to 
include an additional 150 file types (details at 
www.copernic.com/en/products/desktop-
search/faq.html). Network drives may also be 
indexed. An unlimited number of files may be 
indexed but obviously this will affect the size 
of the index and the subsequent response 
time to queries. Personally I have had 
absolutely no problem with this ‘restriction’ as 
results are returned within seconds and I have 
an admittedly huge wodge of documentation 
on my hard-drive. 
 
The installation process on this occasion was 
subjected to an unintentional baptism of fire as 
another application froze my computer 
completely about four times yesterday 
morning. Despite the interruptions, the 
machine being switched off last night and that 
I worked through lunch which took another 
hour off potential indexing-time, a query run a 
few minutes ago on “OSALL” identified 1 611 
items, including Emails, Files, Images and 
Favourites. Not bad for a program that hasn’t 
yet been able to complete the indexing phase. 
 
CDS2 manages to appear in three easily-
accessible locations while remaining relatively 
inconspicuous: as an icon on the Desktop, a 
search window in the Deskbar (bottom of the 
screen, right hand-ish side) and as a tiny icon 
in the Systems Tray (bottom of the screen, 
very right hand side) from where the full 
application may be opened. 
 
Possibly the biggest draw card offered by the 
latest version is the new improved interface ; 
the layout is very similar to email packages 
and RSS readers in that the folders are 
displayed on the left hand side, contents 
within the highlighted category in the top right 
hand column and details of the highlighted 
item below. Files are opened in the relevant 
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application simply by double-clicking on the 
appropriate filename. 
 
The graphic below is a bit small for all but 
Unnaturally Advanced Pixel-Discerning 
ScreenWatchers and Fiercely-Determined 
Fortuitous Fluke Finders so you may wish to 
open the real McCoy simultaneously to 
reading this column 
(http://www.copernic.com/en/products/desktop
-search/screenshots/screen1.html). 
 

 
 
The categories under which items are indexed 
(see the left hand column and user-friendly 
toolbar at the top) are Emails, Files, Music,  
Pictures, Videos, Contacts, Favourites and 
History. 
 
Results may be ordered alphabetically or 
chronologically. 
 
Search terms make allowance for the use of 
wildcards, the once-popular but no longer 
often-seen NEAR facilitator, and one can now 
save search terms that are regularly used. 
 
Tools/Options opens a whole array of 
customisable settings in the form of tick 
boxes. These include the useful Perform Last 
Query When Changing Category ; Enable 
Query Correction (Did You Mean), familiar to 
Google users ; inclusion of additional file types 
to be indexed ; indexing schedule . . . 
 
Picture results are returned in the form of 
thumbnails, a feature that should be a default 

in searches of this nature: nothing else 
identifies a picture as quickly and accurately. 
 
CDS2 also offers web search 
(http://find.copernic.com/copernic.html) as four 
variants (see button in top toolbar): general, 
News, Images and Health. 
 
On the security of data front, the privacy policy 
states that keywords and result content stays 
on the user’s hard-drive. 
 
This is one application I cannot recommend 
enough, regardless of how careful one is in 
managing one’s electronic documents. The 
number of related items that are identified in 
any search is way beyond human memory 
and the problem of saving documents that fall 
into multiple categories is also resolved. Little 
wonder that the product has been received the 
CNet “Editor’s Choice” award and, historically, 
the PC World 2005 World Class Award. 
 
Other popular Desktop Search options 
include: 

• Google Desktop - http://desktop.google.com/ 

• Windows Desktop Search 3.01 - 
http://www.microsoft.com/downloads/details.a
s’ 
px?displaylang=en&FamilyID=738fc2de-49b9-
4e69-9227-2206277ab7c9  

• Yahoo Desktop Search - 
http://desktop.yahoo.com/  
 
You may also wish to read the brief 
comparative review of five options at 
http://www.pcpro.co.uk/reviews/102276/coper
nic-desktop-search-2.html.  
 
Columnist Mary Bruce 
 
Opinions expressed in this column are my 
own and not necessarily those of my employer 
Please send suggestions and contributions for 
future columns to mary@lawsoc.co.za and/or 
SharonP@routledges.co.za  
 
   ****** 
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STALKING AND FINDING THE FULL-TEXT 
ARTICLE  
By Margi Heinen and Jan Bissett, 

This month we'd like to take a look at finding 
full text periodical sources. Our library 
collections cannot be all things to all people. 
We are limited by our mission, parent 
organization, space and most of all, budget 
and funding. But these limits do not 
necessarily jibe with our user's needs. We 
often get requests for explanatory materials – 
articles about popular topics or legal related 
materials that go beyond case law, statutes 
and other primary sources. Even the vast 
amounts of information available via Lexis, 
Westlaw and HeinOnline don't guarantee 
accessibility. So, while our collections can't be 
all things, we, as librarians and information 
professionals, are often expected to be all 
things to all people and provide what our 
collections don't. 

So, first things first. As usual – determine what 
information you have and what you need. Let's 
say you have a citation to specific material. If 
something seems a bit off, verify the citation – 
query your requestor about the source; make 
sure the title is correct and volume numbers 
appear accurate. Use a periodicals index such 
as Current Law Index and a directory such as 
Ulrich's if need be. Sometimes a request is as 
straightforward as it seems. Check your own 
collection. This means your catalog and 
subscription databases. We can't keep 
everything in our head and it's pretty 
embarrassing to be told by an outside library 
"but your library has this cataloged". You've 
checked your collection and the title lists for 
Lexis and Westlaw as well as HeinOnline. And 
you're out of luck – either the titles aren't 
available or your citation doesn't fall within the 
volumes covered. 

Now, check someone else's collection. It's this 
step that provides the most possibilities. You 
can go the traditional route – check a union 
catalog and contact one of the libraries listed 
to determine whether document delivery is 
available. We're familiar with the use of 
document delivery providers for scientific, 

technical and medical literature but many 
general, business and law libraries offer 
similar fee based services providing both 
online ordering and delivery. Another 
electronic option is using a content service 
such as Proquest, Goliath, Factiva, Science 
Direct or Amazon.com. JSTOR (Journal 
Storage) provides access to scholarly journals 
from numerous institutions, but they also have 
an “independent researcher” access option. 
Using an electronic content service is often 
the most direct way to obtain the full text of an 
article. It's fast, you can get immediate results 
and generally your copyright fees are 
included. But this time the request comes with 
an inability to pay. 

Yet another option is sending a plea to a 
discussion listserv such as law-lib. But think 
before you impose on your colleagues – and 
however politely received a request may be, it 
is an imposition -- you may want to save this 
option for your most desperate times. Or this 
option may not be available to you because 
you don't want to publicly reveal (and 
document in the archives) that you or your 
Firm is seeking material on a specific subject. 
So, you don't have it, you can't spend cash 
money to get it, and you can't publicly request 
it. Hmmm. Well, everything's on the internet, 
right? 

There are useful internet sites, both 
subscription or via library web pages, as well 
as print publications to help you determine if a 
journal is available full text online. Two of the 
familiar print directories, Information Today's 
Fulltext Sources Online and Books & 
Periodicals ONLINE also offer subscription 
based electronic access to their directory 
entries of periodicals, newspapers, newswires, 
newsletters, and transcripts available full-text 
online from data aggregators. Both of these 
directories provide alphabetical title listings 
detailing limited bibliographic information, 
dates of coverage, vendor or aggregator and 
database name/electronic availability. More 
and more library catalogs are offering options 
to locate online periodicals. One such source, 
from the Indiana University Libraries, offers a 
search box for the journal title and provides 



Page 12 of 16   Osall Newsletter, May 2007 

 
dates and sources of online full text options. In 
Colorado, the Denver Public Library offers 
access for any Colorado resident to Gold 
Rush which serves to direct patrons to the 
best database for their search or can help you 
find where a journal may appear online. 

In addition to using a source like Gold Rush 
and checking your closest, largest academic 
library’s catalog, you probably want to check 
local consortium catalogs and WorldCat. Many 
library groups now offer something like 
Prospector at the Denver Public Library. A 
search here will indicate local affiliated 
libraries that hold the needed item. Beware, 
however, that you don’t become so 
comfortable with an affiliation search that you 
forget to check the larger world of institutions 
available via WorldCat or FirstSearch. Take a 
look at OCLC's FAQ to help distinguish 
between the Open WordCat Program and 
WorldCat. If your library doesn't subscribe to 
these services, check out your local public 
library, library consortium or State library for 
public access. For example, MEL, the 
Michigan Electronic Library, offers Michigan 
residents "free" access to databases including 
LegalTrac and WilsonSelectPlus which 
contain selected full-text sources. 

You will note that the majority of sources that 
provide full text are sources that will generally 
cost some money. This type of request is a 
good opportunity to educate our users that 
published materials are not free. Information 
has become a very hot commodity and many 
of the sources that provide full text journal 
articles are very reasonably priced. This 
request may also be an opportunity to gently 
remind the user of the skills needed to retrieve 
these materials. 
 

By Margi Heinen and Jan Bissett, 

Reprinted by kind permission of llrx.com.  This 
article appeared on the llrx.com website on 
the 24 April 2007.  All rights reserved. 
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JOURNAL  ARTICLES  NOTED 
 
Budd, J.M. Toward a practical and normative 
ethics for librarianship, in THE LIBRARY 
QUARTERLY, July 2006, p. 251 – 269.  

 
Crocker, A.D. A new approach to legal 
teaching in South African law schools, in 
JOURNAL FOR JURIDICAL SCIENCE, vol. 
31, no. 2, 2006, p. 1 – 25. 
 
Forsyth, E. Using wireless devices to enhance 
reference and information services, in 
AUSTRALIAN LIBRARY JOURNAL, vol. 55, 
no. 4, 2006,  
p. 317 – 324. 
 
Gee, G. A confused court: equivocations on 
recognising same-sex relationships in South 
Africa, in MODERN LAW REVIEW, vol. 69, 
no. 5, 2006, p. 831 – 842. 
 
Goolam, N.M.I. The Timbuktu manuscripts: 
rediscovering a written source of African law in 
the era of African renaissance, in 
FUNDAMINA, vol. 12, no. 2, 2006, p. 29 – 50. 
 
Grey, D. Legal reference services: an 
annotated bibliography, in LAW LIBRARY 
JOURNAL, vol. 97, no. 3, 2005, p. 537 – 563. 
 
Hackerson, D. Legal research: a guide to 
online tutorials for first year law students, in 
LEGAL REFERENCE SERVICES 
QUARTERLY, vol. 25, no. 2/3, 2006, p. 153 – 
167. 
 
 
Harte, K. The case for a written collection 
development policy, in AUSTRALIAN LAW 
LIBRARIAN, vol. 14, no. 2, 2006, p. 31 – 39. 
 
Lucas, M. et al. Violence and abuse in 
psychiatric in-patient institutions: a South 
African perspective, in INTERNATIONAL 
JOURNAL OF LAW AND PSYCHIATRY, vol. 
29, no. 3, 2006, p. 195 – 203. 
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Madlingozi, T. Post-apartheid social 
movements and the quest for the elusive new 
South Africa, in JOURNAL OF LAW AND 
SOCIETY, vol. 34, no. 1, 2007, p. 77 – 98. 
 
Meel, B.L. Trends in fatal motor vehicle 
accidents in Transkei region of South Africa, in 
MEDICINE, SCIENCE AND THE LAW, vol. 
47, no. 1, 2007,  
p. 64 – 68. 
 
Nagy, R. Postapartheid justice: can 
cosmopolitanism and nationbuilding be 
reconciled? in LAW & SOCIETY, vol. 40, no. 
3, 2006, p. 623 – 652. 
 
Oppermann, B. The impact of legal pluralism 
on women’s status: an examination of 
marriage laws in Egypt, South Africa, and the 
United States, in HASTINGS WOMEN’S LAW 
JOURNAL, vol. 17, no. 1, 2006, p. 65 – 92. 
 
Read, K. An overview of German academic 
and legal research libraries, in LEGAL 
INFORMATION MANAGEMENT, vol. 6, no. 3, 
2006, p. 224 – 228. 
 
Roederer, C. The transformation of South 
African private law after ten years of 
democracy: the role of torts (delict) in the 
consolidation of democracy, in COLUMBIA 
HUMAN RIGHTS LAW REVIEW, vol. 37, no. 
2, 2006, p. 447 – 521. 
 
Ryan. L.V. Corporate governance in South  
Africa: a bellwether for the continent? in 
CORPORATE GOVERNANCE, vol. 14, no. 5, 
2006, p. 504 – 512. 
 
Sachs, A. Archives, truth, and reconciliation, in 
ARCHIVARIA, no. 62, 2006,   p. 1 – 14. 
 
Spisto, M. Close corporations: should private 
companies be abolished in South Africa? 
AUSTRALIAN JOURNAL OF CORPORATE 
LAW, vol. 20, no. 1, 2006, p. 116 – 123. 
 
Tong, L-A. Copyright and computer programs, 
computer-generated works and databases in 
South Africa, in EUROPEAN INTELLECTUAL 

PROPERTY REVIEW, December 2006, p. 
625 – 628. 
 
NEW BOOKS NOTED 
 
Bonthuys, E. and C. Albertyn. Gender, law 
and justice. Juta Academic 2007. ISBN 
9780702176647 ZAR350-00 
 
Bryson, J. Managing information services: a 
transformational approach. Ashgate 
2ed 2006. ISBN 0754646343 BPD28.00 
 
Cunningham, G.C. The lawyer’s guide to 
records management and retention. ABA 
2006. ISBN 1590314506 USD99.99 
 
Empson, L.ed Managing the modern law firm: 
new challenges, new perspectives. Oxford UP 
2007. ISBN 019929674X GBP40.00  
 
Epstein, L. Working after retirement for 
dummies. For Dummies 2006. ISBN 
0470087900 BPD14.99 
 
Garvin, P. Real world research skills: an 
introduction to factual, international, judicial, 
legislative, and regulatory research. 
Capitol.Net 2006.    ISBN 1587330075 
USD23.97 
 
Gordon, D.R. Transformation and trouble: 
crime, justice, and participation in democratic 
South Africa. University of Michigan Press 
2006.    ISBN 0472069144 USD27.95 
 
Hitchcock, J.A. Net crimes and 
misdemeanors: outmaneuvering web 
spammers, stalkers and con artists. 
Information Today Inc 2ed 2006. ISBN 
0910965722   USD24.95 
 
Hutchinson, A. Legal ethics and professional 
responsibility. Irwin Law Toronto 
2ed 2006. ISBN 1552211290 USD55.00 
 
Kernick, L.A. Administration of estates & 
drafting of wills. Juta 2006. ISBN 
9780702174094 ZAR452.65 
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Knowles, J. Effective legal research. Sweet & 
Maxwell 2006. ISBN 0421922702 
BPD15.95 
 
Knudsen, L.M. Reproductive rights in a global 
context: South Africa, Uganda, Peru, 
Denmark, United States, Vietnam, Jordan. 
Vanderbilt University Press 2006. ISBN 
9780826515285 USD29.95 
 
Levitt, C.A. The lawyer’s guide to fact finding 
on the Internet. ABA 3ed 2006. ISBN 
1590316711 USD99.95 
 
Paterman, J. ed Radical library and 
information work: issues and ideas. Chandos 
2006. ISBN 1843341506 USD80-00 
 
Salter, M. Writing law dissertations: an 
introduction and guide to the conduct of legal 
research. Longman 2007. ISBN 0582894352 
GBP22.99 
 
Samek, T. Librarianship and human rights: a 
21st century guide. Chandos 2006. ISBN 
1843341468 USD80-00 
    
Compiled by Nico M Ferreira 
UNISA Law Library 
ferrenm@unisa.ac.za  
 

************ 
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Academic Marketing Services (Pty) Ltd 

are delighted to be once again sponsoring an OSALL delegate to attend the BIALL conference in the UK.  All of us wish 
this year’s delegate Salome Vranas an informative trip and a safe return home. 
 
ACADEMIC MARKETING SERVICES, no longer act just as agents for Sweet & Maxwell but now source supplies form all 
around the world and from a whole variety of overseas legal publishers. We also source suppliers in South Africa. 
 
 

ABC Company  Facet                LexisNexis               Syber Ink 
ALM Press   Hart    Lloyds Register  S. llinois Unviv  
American Bar Assoc  Harvard Univ Press Fairplay     Styllus Pub 
Ashgate   Heinemann   Macmillan   SUNY 
Aspen    Howard   McFarland               Sweet & Maxwell 
Butterworths   Int’l Bar Assoc  Mohr Siebeck  Taylor & Francis 
Brill    IBFD    MUP    Transnational Pub 
Canada Law Books Informa   New Africa Books  Univ Washington 
Carolina Academic  Irwin    Oceana Press  Waveland 
Cambridge Univ Press     Oxford   Witherbys 
CIPA    Juta    OECD   Wildy’s 
Edward Elgar  Kluwer Law Int’l  Pearson   WIPO  
Exedra   Law Matters   Richmond   York Publishing  

 
We would like to invite you to consider ACADEMIC MARKTING SERVICES as your first point of reference in sourcing law 
titles. 
 
 
We can also take care of your SUBSCRIPTIONS!   
Contact Mari Brightmore at: 
Email: ams4@icon.co.za 
Tel: 011 447 7441 
Direct Fax: 086-611-6229 

SPECIAL!! 
GARNER: Black’s Law Dictionary only R500-

00 
AND 

Sweet & Maxwell’s special book offer is on 
until 18 June! 
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