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As the newly elected chair, I would like to introduce myself.  
 
Please read the profiles of the 2008-2010 Committee members. 
 
I would like to take this opportunity to say thank you to our former chairlady: 
Salomé Vranas for her hard work and contributions to OSALL over the past 
two years. 
 
The OSALL committee also wants to say thank you to all the members for 
their participation and commitment during the past year and I hope you will 
continue to support OSALL in the new year. 
 
As the new chair, I am looking forward to working with you and seeing you all 
at the various activities planned for 2009. 
 
I wish everyone a safe and enjoyable holiday. 
 
Fanus Olivier     
 

 
 
Welcome to the November 2008 edition of the OSALL Newsletter. 
 
As the new editor of the OSALL Newsletter I look forward to the challenges 
my term as editor will bring. I would like to take this opportunity to extend an 
invitation to all OSALL members to email contributions or any suggestions 
you might have to the editor. I also wish to thank everyone, and in particular 
the previous editor Sharon Pather-Nagy, for their help in putting this edition 
together. 
 
This edition includes an informative article by Gail Dendy of White and Case 
on the practicalities involved in designing a new library. The article is 
particularly appropriate in light of the recent spate of law firm mergers in 
South Africa. These mergers are bound to have an effect on the libraries of 
the merged firms – libraries have merged, moved premises and in some 
cases new libraries have been designed in the process.  
 
This edition includes profiles on the new OSALL committee members, Fanus 
Olivier (Chair), Raylene Basson (PR & Liaison) and the editor. Many thanks 
also to regular columnists Mary Bruce and Nico Ferreira for their continued 
contribution. 
 
Best wishes for the festive season. 
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OSALL COMMITTEE : 2008-2010 
 
The 2008-2010 OSALL Committee consists of: 
 
Chair: Fanus Olivier (Johannesburg Bar Library) 
Secretary: Lynette Miller (Johannesburg Bar Library) 
PR & Liaison: Raylene Basson (Werksmans) 
Treasurer: Gill Rademeyer (DLA Cliffe Dekker Hofmeyr) 
Listserv Administrator: Mary Bruce (KwaZulu-Natal Law 
Society) 
Website Administrator: Danielle Botha (Brink Cohen Le 
Roux) 
Editor: Diana Riley (Bowman Gilfillan) 
 
Below the profiles of Fanus, Raylene and Diana who 
joined the Committee recently. The profiles of Lynette, 
Mary, Gill and Danielle were published in the May 2007 
edition of the Newsletter. 
 
 
Fanus Olivier (Chair) 
 

Hi Everyone, I am 37 years 
old. I was born on the 5th 
September (Spring month) in 
Roodepoort. 
 
My hobbies are: watching 
movies, listening to music and 
swimming. 

 
 
I started my library career in the Department of Justice, at 
the Johannesburg High Court Library. I left after 12 years 
to join the Johannesburg Bar Library team. 
 
At the High Court, I worked closely with the Judges, law 
clerks and advocates. My experience there included 
reference work, finding and supplying cases, keeping the 
judgment file up-to-date as well as the usual 
administrative work; orders, processing etc. of library 
material. 
 
At the Johannesburg Bar Library our users are mainly the 
advocates of the Bar and the pupils. General reference, 
searching and supplying of case materials, maintaining 
the electronic databases are amongst the many of my 
duties. 
 
I’m currently busy with my Bachelor of Information 
Science Degree at UNISA. 
 
 
 
 

 
Raylene Basson (PR & Liaison) 
 

 
 
I have recently become 
involved with the PR and 
Marketing aspects on the 
OSALL committee and must 
admit it is very 
interesting!!!!!! 
 

 
Being involved in law libraries for almost 20 years has 
been extremely challenging.  I joined Edward Nathan as 
a library assistant doing the normal day-to-day admin 
work, i.e. shelving of books, opening the post, loose-leaf 
filing, etc. After 10 years of service at Edward Nathan I 
later joined Werksmans library at the end of 1999 and I 
am currently doing my 3rd year in Library and Information 
Studies while employed at Werksmans. 
 
I manage all library subscriptions for looseleafs, journals 
and law reports and am responsible for monitoring and 
maintenance of case law, providing regular updates to 
staff on cases, and updating the Library catalogue when 
selected cases are obtained from outside the firm. I also 
update various information pages on the Intranet and 
provide reference and training services to staff.  
 
As a teenager I always thought I'd choose a career in the 
fashion/designing/decor industry.  After being introduced 
to law libraries, I can definitely say that being a librarian 
is what I do best.  I echo what a colleague once said "I 
wish more people knew how much we librarians love 
our jobs." 
 
I am married and have a 16 year old son and a 12 year 
old daughter.  The interesting part of our family is that our 
son, our daughter and I share the same birth date, but 
different years.  So on the 20th of August my husband 
feels really left out and the "world" sympathizes with him. 
 
Both my husband and I love to travel.  We've been to 
various continents and enjoyed every minute of it.   
 
Diana Riley (Editor) 
 

I started my career as 
librarian at the Library of 
Parliament in Cape Town in 
1989. This seemed an 
appropriate choice as I had 
graduated from the 
University of Stellenbosch 
with a B.A., majoring in 
Political Science and History. 
The B.A. was followed by a 



Page 3 of 11  Osall Newsletter, November 2008 

 
 

 
 

Higher Diploma in Library and Information Science from 
the University of Cape Town. 
 
Nine eventful and fulfilling years followed until 1998 when 
I accepted a position as a financial services librarian at 
Southern Asset Management (Southern Life). I soon 
realised that I missed being up-to-date on the latest 
political and legislative developments and resolved to 
return to an environment which would allow me to do so. 
 
In May 2000 I joined the Cape Town firm of Findlay & 
Tait (now Bowman Gilfillan) as a temporary librarian and 
in February 2001 I accepted a full-time position at Findlay 
& Tait. Nearly eight years later I can still be found on the 
18th floor of the SA Reserve Bank Building on St. 
Georges Mall, the Cape Town office of Bowman Gilfillan. 
 
In 2002 I registered for a part-time MBibl at the University 
of Cape Town, completing the degree in 2005. The title of 
my dissertation was “The Information needs of attorneys 
in a large South African law firm”. The dissertation 
included an extensive literature review (South African 
and foreign literature) on the subject as well as empirical 
research. The empirical research involved a 
questionnaire to all Bowman Gilfillan attorneys as well as 
follow-up interviews. In law librarianship I have found my 
niche. 
 
I am passionate about travel, I love all things Dutch 
(being of Dutch descent), enjoy movies, gardening and, 
of course, reading and writing. 
 

CREATING A NEW LIBRARY – FUN OR FRENZY? 

Written by Gail Dendy 
gdendy@whitecase.com 
 
We all have in our minds a vision of the ideal library. 
Indeed, one of the most creative and exciting things one 
can experience as a librarian is the opportunity to create 
just such a library.  But how does one go about this task, 
and how easy is it to accomplish one’s dream?  
 
The stark reality was brought home to me when our firm 
took the decision to move premises. Put simply: more 
often than not, the librarian is either partially or wholly 
excluded from the planning and design stages of the new 
library. Instead, ‘space planners’ (aka ‘interior 
decorators’) present fantastical – and often wholly 
impractical – designs which bear little relation to one’s 
stated requirements. The reasons for librarian exclusion 
are manifold and have nothing to do with a librarian’s 
perceived competence in her/his job. Rather, I suspect 
the problem essentially stems from the outworn notion 
that a librarian is ‘a person who works with books, 
knowledge and information’, the powers-that-be 
overlooking the fact that ‘function follows form’ and that 

the librarian is the best person to speak to regarding how 
the physical library should be shaped.  
 
From my (yes, unscientific) e-mail surveys, I discovered 
that most librarians are relegated to 2nd, 3rd or 4th class 
status when designing a new library. One or two 
librarians that I canvassed were able to exercise a large 
measure of control. For those of you who may be pitched 
into the choppy waters of library design, here are a few 
pointers for going about the task.  
 

1. Pre-planning 
 
This might seem self-evident, but the reality is that 
many firms believe that a library ‘just happens’. It is a 
truism that pre-planning is everything. If a space 
planner has been chosen, you will need to establish 
as soon as possible his/her background in library-
design. 
 

• The Space Planners: What libraries have they 
previously designed? Can they show you visuals 
(photos, power-point presentations) of these 
libraries? Can you physically visit some of those 
libraries so as to ascertain the quality of 
workmanship? Do they have referees from other 
librarians who have used them? Do they understand 
your exact needs and requirements? Can you see 
the exact physical space for the new library? Will the 
library be designed off plan and, if so, how much 
deviation might there be when the library is built? 

  
• Your Bosses: Can they meet with you to discuss the 

physical location of the new library? What overall 
‘feel’ and ‘look’ is being aimed at? Traditional? 
Modern? What is the library budget? How much 
responsibility will you have for designing/planning 
the new library? 

 
• The Users/Bosses: Can they meet with you to 

discuss your analysis of existing and projected user 
patterns and requirements? What do they require 
from the new library that they aren’t getting from the 
existing library?  Are there useful features in other 
libraries that they’ve seen which could be 
incorporated into your new library? 

 
• The Move: Will you have to throw out existing 

materials? Will you receive help with packing and 
unpacking the library? How long will the library be 
non-functioning while the move takes place? 

 
Congratulations on surviving Step One! This brings you 
to … 
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2. Planning 
 
The pointers below are not comprehensive but rather 
give an example of the types of questions you need 
to ask yourself. 
 

• Accessibility: Is the library centrally placed? How 
many entrances and exits do you need? Are there 
lifts nearby that can be used by disabled people, 
and/or for deliveries of book stock? Is the floor 
sufficiently solid to take the weight of the books? 

 
• Librarians’ needs: Is the librarian’s office in the 

library, or nearby? Does the librarian need to see 
into the library from her/his office? Are there 
appropriate counter areas (eg administrative, 
checkout/returns, reference desk)? Is there 
adequate storage space? If the library grows and 
more staff are hired, where will they be 
accommodated? 

 
• User’s needs: Has provision been made for 

telephones, photocopiers, faxes, scanners? Are 
there sufficient computers in the library for general 
use? Are there any exhibition areas? Are there plug-
in points for users’ laptops? Is the lighting and 
ventilation suitable? Are there places to put the 
library trolleys? Is the floor carpeted, and is the 
carpeting durable? If the floors are tiled, how much 
noise will there be from human- and trolley-traffic? 
How easy is it for users to access bookstock? Are 
there enough work spaces (seated and standing), 
and is there a good flow of space between shelves 
and work spaces?  

 
• Shelving: Are all shelves fully adjustable? Do they 

deviate from the world-wide standard of 900mm in 
length and, if so, why? Do you have enough shelf-
space for future expansion? Are they sufficiently 
sturdy to take the weight of the books? Are they 
floor-to-ceiling? Are they well anchored to the floor?  

 
• General: Is the library secure from theft/intruders? Is 

there a sprinkler system in case of fire and what 
measures will be taken to protect the books? Is the 
library well-protected from heat and sunlight? Can 
you control the air-conditioning temperature? Is the 
library easy to keep clean? Are there plug-points for 
vacuum machines? Can the library windows easily 
be cleaned from the outside? Who cleans them and 
how often? Do you have enough bookends, display 
shelves, newspaper stands, trolleys, chairs, and 
tables? 

 
Obviously, library design is to a large extent driven by 
three things: the size of your firm, its particular 
requirements, and the allocated budget. If you are able to 
individualise it to your specific preferences, then all the 
better. The best advice I can give (for those who don’t 

have a huge amount of control over the process) is to be 
as flexible as reasonably possible. You might not end up 
with the perfect library, but generally it will be sufficiently 
functional to allow you to provide the best service that 
you possibly can. Oh, and try to maintain your sense of 
humour – there’ll be many days when you need it! 
 
 
AN AFRICAN YEAR-END EXPERIENCE 
 
Written by Danielle Botha 
dbotha@bclr.com 
 
This year's OSALL year-end function was held on the 
22nd of October at the wonderful venue of Moyo's, Zoo 
Lake. It was the first event organised by the new OSALL 
committee, chosen at this year's AGM, and was a great 
success. 
 

 
 
 

 
 

 
Delegates were spoilt with a gift box from Juta, who 
generously sponsored the event. Raylene Basson, who 
has taken over the OSALL PR portfolio, also sourced 
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little stone African animals, which each delegate 
received, compliments of OSALL. We were hosted in the 
lapa next to the lake, a snug little venue very conducive 
to conversation.  
 

 
 

 
 

 
The buffet was nestled in a pretty herb garden, and 
consisted out of a delicious spread which included 
yoghurt, honey, nuts, omelettes, eggs, toast, muffins, 
cereals, fried tomatoes, egg halves with chilli sauce - 
basically everything you could dream of devouring at a 
breakfast. Afterwards, waitresses with plumed pink 
headdresses served us tea out of earthenware teapots, 
before the hand washer came to wash our hands with 
scented water, followed by the face painter who came to 
paint dainty little flowers on the faces of OSALL 
members. 
 
 

 

 
 

 
 
 

 
 
 
 
The peaceful atmosphere of the lake induced a lazy 
atmosphere, and members were loath to return to their 
various workplaces. It was a lovely way to end the year 
for hardworking librarians.  
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DOTTING THE i AND CROSSING THE t 
 

 

 
Written by Mary Bruce 
mary@lawsoc.co.za 

 

Review: Google Chrome 
http://www.google.com/chrome 

 
 

A GENEROUS QUANTUM OF SOLACE : THE BOND 
OF LOYALTY STRENGHTENED 

By this time of year one might justifiably feel a tad jaded 
and, with the holiday season almost in grasp, even a bit 
depressed about the flabby hardware that really isn’t 
going to stand up to critical inspection – even with both 
eyes shut. 
 
I’m still gloating over the advent of some luscious new 
hardware in my life but it has admittedly been a while 
since any software application tickled my fancy. Nothing 
new and shiny on my hard-drive, the reliable old stuff a 
bit dusty and blah but chugging along with only minor 
inconveniences and few highs to enliven the daily routine 
– probably a bit like being 47 years old and wondering 
where all the sparkly bits of being in one’s absolute prime 
are lurking. 
 
Well, this has been a year of changes and another very 
positive one glittered into life on my computer yesterday. 
I wish I could say I didn’t see it coming but, with a name 
like Chrome, how much more beacon-like could it have 
been, for goodness sake. It seems generally prudent to 
give beta products a couple of months’ cooling-off period 
while the eager beavers rush to discover and correct 
teething problems – and so I read the launch hype, made 
a mental bookmark and fell back into routine while the 
eager beavers bevelled and contoured to their heart’s 
delight. 
 
It was only when the publishing deadline for this column 
loomed up out of the blue at exactly the same time as a 
commitment to talk to the local computer club about shiny 
new things in my life that a spike of adrenaline combined 
with desperation reminded me that I hadn’t yet explored 
Google’s newest toy (that of course applied two months 
ago – since then there are other toys and I’m itching to 
find time to look at Google SketchUp 7 
(http://sketchup.google.com/)). 

 
A word of advice : two of us initially battled with the 
installation procedure. ChromeSetup.exe downloaded in 
split seconds but the actual installation dawdled on all 
morning without going anywhere useful. So a colleague 
outside our network brought us copies of a whole lot of 
files he had found inside Chrome’s installation setup and 
pointed us at chrome_installer.exe. Voila. 
 
A bit of background here : I’m still brazenly using Internet 
Explorer 6, having had to uninstall version 7 as its added 
security features did untoward censorly things to my FTP 
access to the webserver that hosts our websites. That is 
a critical core aspect of my day job so it was decided that 
IE7 should live and let die, and consequently v.8 wasn’t 
even considered. 
 
Regular readers of this column have heard that my life 
changed when I switched from email updates to RSS 
feeds a couple of years ago. Coincidentally, my feeds 
have resided in Google Reader for much of that time 
after a satisfying but temporary fling with Pluck 
(www.pluck.com). This happy state of affairs continued 
right up until close of business on Friday last week so it 
was with something approaching a w-a-a-a-y premature 
hot flush of disbelief that I couldn’t get into my Reader on 
Monday morning . . . or Tuesday morning . . . 
 
And then at lunchtime on Tuesday a shining memory 
stick rode up to our building on a Honda bike. Had I been 
looking, there is little doubt that the taxis receded, the 
ghetto blasters didn’t for a minute or two, the breeze died 
down, and Google Chrome entered our portals in slow 
motion to the sound of trumpeting laughter from two 
colleagues who hadn’t left the building. 
 
Five minutes and one chaff later (“you installed which 
file?”) and the boredom of the software year was 
vanquished. The Google branding is obvious but I love 
the simple layout that allows one straight into the Nitty 
Gritty without the Hissy Fit while looking for hidden 
functions : time should be spent searching for things on 
the Internet, not under an application’s bonnet. 
 
Chrome works in Windows XP with Service Pack 2 and 
later, and Vista. Linux and Mac versions are in the 
pipeline. 
 
Warning : decide if you want to accept Chrome as your 
default browser. I’ve had to keep IE6 in order to update 
our websites so I now use IE and Chrome in tandem, 
making the best of features from both. 
 
Buttons are kept to a minimum, six in total. From left, the 
requisite Back and Forward ; Refresh ; Bookmark ; 
Control (current page) ; Customize and control Google 
Chrome. 
 



Page 7 of 11  Osall Newsletter, November 2008 

 
 

 
 

You will find that a lot of the pop-up controls we probably 
take for granted are kept inconspicuous, allowing one to 
focus on current activities rather than be distracted by 
background procedures, eg downloads are monitored in 
the bottom lefthand corner of the window, not in a 
dedicated window. 
 
I chose to import my Favourites from IE and, although 
there really are hundreds of them, they were installed 
very quickly. The longest time I spent searching for 
anything under the bonnet was to find out where they’d 
gone – and that took less than a minute. The checklist of 
items in Customize and Control includes “Always show 
Bookmarks bar”. After ticking that, the bar appeared and 
includes an Other Bookmarks button and a subfolder 
“Imported from IE”. A tiny bit of a schlep that soon 
becomes second nature. 
 
The address bar offers a dropdown of suggested search 
terms and webpages as one types, based on one’s 
recent browsing history, popular sites and searches. 
Suggestions from Bookmarks are identified with a star 
and adding Bookmarks couldn’t be easier : a hollow star 
rests to the left of the address bar and has only to be 
clicked to add the current site to the list. 
 
Cut/copy/paste/print/etc are housed in Control the current 
page, neatly out of sight but easily accessible. 
 
Google Chrome instantly displayed my RSS feeds and its 
different style of browser functionality has speeded up my 
workload remarkably. 
 
Like Firefox and recent IE versions, Chrome uses tabbed 
views and a new tab displays a rather interesting 
breakdown of Most Visited sites as the default until a 
destination is specified. 
 

 
Default new tab 

 
While using IE with pop-ups disabled, I easily had six or 
more IE windows open at any given time. Now Google 
Reader runs inside Chrome and just opens another tab in 
the same window each time I select a hyperlink. 
 

One of the things I do find disconcerting and wouldn’t be 
at all surprised to find this changes as the product moves 
through beta, is that it displays some hyperlink properties 
as IP addresses rather than straightforward web 
addresses. For example, the link to Tuesday’s ConCourt 
Weare judgment on Pierre de Vos’ blog  
(http://constitutionallyspeaking.co.za/) displayed as 
http://41.208.61.234/uhtbin/cgisirsi/20081118151754/SIR
SI/0/520/J-CCT15-08 ; of course I could (and did) click on 
the link and access the target. However, I wanted to 
know at a glance which site housed the document as I 
hadn’t been able to locate it through the usual channels. 
Pasting that address into IE revealed that it is indeed 
ConCourt’s webserver, but it took a minute to identify 
instead of a second. 
 
One can keep one’s identity hidden by activating 
Incognito Mode, and the pages won’t be reflected in the 
history. 
 
Talking of which, this is the coolest and most useful 
history display I’ve seen for a while : 
 

 
History display 

 
Quite inexplicably and the only other immediate reason 
I’d retain IE apart from the FTP issue, is that, believe it or 
not, Google Toolbar has not yet been made available in 
Chrome although there are versions for IE and Firefox. A 
plug-in for Chrome can be installed but I haven’t yet done 
so. 
 
The Toolbar has become indispensable as I dance 
through the Internet to the music of my mind. (If you find 
that thought scary, I won’t mention the little voices that 
direct my surfing habits). Until such time as the Toolbar 
can be activated in my new toy, I shall continue to spy-ee 
with IE but roam with Chrome. 
 
Opinions expressed in this column are my own and not 
necessarily those of my employer. 
 
Please send suggestions and contributions for future 
columns to mary@lawsoc.co.za and/or 
d.riley@bowman.co.za 
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Compiled by Nico M Ferreira 
UNISA Library 
ferrenm@unisa.ac.za 
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